[ l ] ITPOCKT

IIpaBainasa HamionaabHoro 0anky YkKpainu

IIOCTAHOBA

Kuis

[Tpo BHecenns 3miH 110 [lomoxkenns mpo Crucremy
BankID HarmionansHoro 0anky Ykpainu

Bignosigno mo crareit 7, 15, 56 3akony Ykpainu “IIpo HamionanbHuii 6aHk
VYkpainn”, crareit 11-11%) 14, 36 3akony Ykpainu “lIpo enekTpoHHY 11eHTU(IKALI0
Ta €JIEKTPOHHI IOBIPYl NOCIYTU”, 3 METOIO MPUBEJIEHHS HOPMATUBHO-IIPABOBOIO aKTa
HanionansHoro 0aHky YKpaiHu y BIANOBIIHICTh IO BUMOT 3aKOHO/IaBCTBA Y KpaiHU y
cdepl eNeKTpoHHOI 11eHTUdiKalii Ta 3a0e3neueHHs e(EeKTUBHOTO (YHKLIOHYBAaHHS
Cucremu BankID Harmionansaoro 6anky Ykpainu, [IpaBninusg HamionaasHoro 6anky
YKpaiHu MOCTAHOBJISIE:

1. Vuaectu 3miau 1o I[onoxenns mpo Cuctemy BankID Hamionansnoro 6anky
VYkpainu, 3atBep/keHoro nocranoBoto [IpaBninng HamionansHoro Oanky Ykpainu
Bizl 17 Gepesnst 2020 poxy Ne 32 (y penakiii nocranoBu [Ipasninas HaiionansHoro
0anky Ykpainu Big 01 Bepecus 2023 poky Ne 105) (31 3minamu) (nam — [TonoskeHns),
BUKJIABIIINA MOTO B HOBIM PEJaKIlii, 10 JOAAEThC.

2. Abonentam-inentudikaropam Cucremu BankID HarmionansHoro O6anky
VYKpaiHM TpPHUBECTH CBOIO AISUIBHICTH y BIANOBIIHICTh 10 BUMOr IlojokeHHs Ta
npoindopmyBatu npo e Hamionansuuit 6ank Yipaiau 10 01 rpyanas 2025 poky.

3. JlemapTaMeHTy IUIaTDKHUX CHCTEM Ta 1HHOBAIIMHOTO PO3BUTKY (AHIpIiA
[Togneprorin) noBectH 110 Bimoma abonentiB Cucremu BanklD HarionansHoro 6anky
VYkpainu iHpopMmarlito npo NPUHHATTS I1€1 TOCTAaHOBH.

4. KoHTpoJib 32 BUKOHAHHSM IIi€1 MOCTAHOBU TOKJIACTH HA 3aCTyMHHKA ['010BH
HarmionansHoro 6anky Ykpainu Onekcis [11abana.

5. [locTtanoBa Habupae YMHHOCTI 3 JHS, HACTYIMHOTO 3a JHEM ii OQIIIIHHOTO
OIyOJIIKyBaHHS.

T'onoBa Awnzpiit TAIITHUMA

Inn. 57



3ATBEP/IXKEHO

[Tocranosa IIpaBniHHs
HanionansHoro 6anky Ykpainu
17 6epesns 2020 poky Ne 32

(y penaxkii moctanoBu [IpaBmiHHs
HanionansHoro 6anky Ykpainu

[Tonoxxenns mpo Cucremy BankID HanionansHoro 6anky Ykpainu
|. 3aranpHi MOTOXKEHHS

1.lle Ilomoxenns po3poOieHO BiAMOBIAHO A0 3akoHiB Ykpainu “IIpo
HamionansHuit O0ank VYkpainu”, “IIpo OaHku 1 OaHKIBCBKY I[iSIJ'IBHiCTB”, “IIpo
CJIIEKTPOHHY meHTH(blKauuo Ta eNeKTpOoHHI JoBipui mnociayru”, “Ilpo 3axuct
MEePCOHANIBHUX JaHWX 1 BU3HAYae 3arayibHi 3acaau ¢GyHKuioHyBaHHa Cucremu
BankID Hamionansnoro 0anky Ykpaiau (aani — Cucrema BankID HBY): npaBuia
¢dyHkmionyBanHs Ta BukopuctanHs Cucremu BanklD HBY, mopsmok B3aemonii Ta
PO3paxyHKIB ii cy0’€KTIB BIJIHOCHH.

3arayiipH1 3acamu 3a0e3nedeHHs OesrnepebiiiHoro (yHKIioHyBaHHS CucTeMH

BanklD HBY B ymoBax 0co0IMBOTO Mepioly BU3HAYAIOTHCS OKPEMUM pilieHHIM Pann
Cuctemu BankID HBY (nani — Pagna).

2. Tepminu B 1boMy [1o510’k€HHI B)KMBAIOTHCS B TAKOMY 3HAUCHHI:

1) abonenT-inenTHdiKaTOp — OaHK YKpaiHu, HeOaHKIBCHKHIA Ha/laBay IIATIXHUX
MOCHYT 3 OOCIyrOBYBaHHS paxyHKy, sikuii € aboHeHToM Cucremu BankID HBY Ta
HAJIa€ Mociyry enekTponHoi inenTudikarii Cucremu BanklD HBY;

2) aboHeHT-HamaBay mocayr — aboHeHT Cucremu BankID HBY, skuit 3 ii
BUKOPUCTAHHSAM OTpUMYE BiJ] abOHEHTa-ieHTH(IKaTOpa J1aHI KOPUCTYBava 3 METOIO
HAJIaHHS KOMY MOCIIYT;

3) abOHEeHT-HalaBa4 TOCIYT 31 CIEIiaJIbBHUM CTaTyCOM — IOpUIMYHA 0co0a 3
JepKaBHOIO (POPMOIO BIACHOCTI, sika € aboHeHToM Cuctemu BanklD HBY Ta nns
3a0e3MeueHHs] BUKOHAHHS CBOIX (DyHKIIIH, nmepeadayeHux 3aKOHO/IaBCTBOM Y KpaiHH,
OoTpuMye BiJ aboHeHTa-ineHTudikaropa 3 Bukopuctanusm Cucremu BanklD HBY
JaHl KOpPUCTyBaua Ta IMepelJae iX KOHTpareHTy aOoHEeHTa-HajaBaya MOCHYyr 3i
CHellajJbHUM CTaTycoM JJid Oe3NMOoCepeiHbOr0 HaJaHHA HUM TMOCIYTH ILOMY
KOPHCTYBa4y;

4) abonent Cuctemu BankID HBY (mami — aboHeHT) — ropuandyHa ocoba-
pPE3UICHT MpUBATHOTO a00 MyOIIYHOTO TpaBa, sika Mae ykiaaeHuii 3 HamonansHum
O0ankom Ykpainu (mam — HarionanbHuii 6aHk) moroip npueaHaHHs g0 Cucremu
BankID HBY, ta HarionansHuii 0aHK;


https://zakon.rada.gov.ua/laws/show/vr02-500-17#n19

5) abonenTcrkuid By30s1 Crucremu BankID HBY (nam — aOOHEHTCHKHI BY30JT) —
KOMIUIEKC IPOrpaMHO-TEXHIUHUX 3ac001B, yCTAHOBJICHUI B a0OHEHTA Ta MPU3HAYCHUN
U1 3a0e3nedeHds oOMiHy iHpopmariero Mixk aboneHtamu depe3 Cucremy BankID
HBY;

6) aBTeHTH(IKALlIE — EIEKTPOHHA TPOIEAypa, sKa J03BOJIsIE aOOHEHTY-
imeHTudikaropy miATBEpAUTH OCOoOy KOpHUCTyBaua IIiJi 4Yac HaJaHHS TOCIYTH
enekTponHoi ineHTudikaiii Cucremu BankiD HBY;

7) agmiHicTpaTop aDOHEHTCHKOIO By3J1a — IpalliBHUK a0OHCHTA, SIKUI BiAMOBIA€
3a 3a0e3nedyeHHs (yHKIIOHYBaHHSA a0OHEHTCHKOTO BY371a;

8) anminictparop Cucremu BankID HBY — niparntiBank HamioHansHOTO OaHKy, Ha
SAKOTO TOKJIaJIeHO OOOB’S3KM BUKOHAHHS (YHKIIH aaMiHICTpaToOpa IEHTPAILHOIO
By3sa Cuctemu BankID HBY;

9) akTyaimizariisi JaHUX — TPOICC OHOBJICHHS, YTOYHCHHS a00 MiATBEpPKCHHS
paHille OTpUMaHUX 1AeHTU(IKAIMHUX AaHUX Ta/abo 1Hmoi 1H(opMalli Mmpo
KOPHUCTYBaua, 10 31HCHIOETHCS A0OHEHTOM-1IEHTU()IKATOPOM 3 METOIO 3a0€3MEUECHHS
JIOCTOBIPHOCTI Ta aKTyaJIbHOCTI TaKUX JaHUX BIAMOBITHO JO BUMOT 3aKOHOJIaBCTBA
VYkpainu y cdepi ¢hiHaHCOBOTO MOHITOPUHTY Ta JIOKyMEHTIB;

10) 6aratoakropHa aBTeHTHIKalis — aBTeHTU(IKAIg, 3OiHCHCHA 3
BUKOPUCTAHHSAM HE MEHIIE ABOX (pakTopiB aBTEHTU(DIKAIllT, KOKEH 13 IKUX HAJICKUTh
70 PpI3HUX Kareropii ¢akTtopiB aBTeHTHdIKAIll, a caMe — 3HaHHS, BOJIOAIHHS,
PUTAMaHHICTh;

11) Bepudikarmiss — 3axomu, IO BXHUBAIOTBCA 3 METOK  IEPEBIPKH
(miATBEpHKEHHS ) HAJIEKHOCTI 0C001 KOPUCTYBaya JaHUX KOPUCTyBaya,;

12) rapanTiiiHe 3a0e3MEYeHHS — CcyMa KOIINTIB, IepepaxoBaHa aOOHEHTOM-
Ha/JaBadyeM MoCIyTr/abOHEeHTOM-Ha/iaBaueM IOCIYT 31 CIeliaJbHIM CTaTyCOM, SIKUU €
KOMEpLIMHUM a0OHEHTOM, Ha PaxyHOK, BIIKPUTHH Yy pO3paxyHKOBOMY OaHKY
Cucremn BankID HBY, 3 meroro 3a0e3ncueHHs BHKOHAHHS CBOiX 3000B’s3aHb 3a
3BITHUH TiepioJ mepea aboHEeHTaMU-17IeHTH(hIKATOpaMU Ta TTPOBEJACHHS PO3PaXyHKIB
3a MOCJIYTH, OTPUMaHi a0OHEHTOM-Ha/laBayeM MOCIyTr/ab0HEHTOM-HaJaBaueM MOCIyT
31 cmerianbHUM cTaTycoM Biag HarioHanbHOro OaHKYy BIATMOBIAHO JO JOTOBOPY
npueaHanns 1o Cucremu BankID HBY, omnara 3a ski He Hamiima Bijg aOOHEHTa-
HaJiaBaya rociayr/aboHeHTa-Haapaya Mmocayr 31 CHelialbHUM CTaTyCOM y CTPOKH Ta
NOPSIJIKY, BCTAHOBJIEH] A0roBopoM npueaHanus 1o Cuctemu BankID HBY;



13) rapaHTiifHUi1 BHECOK — CyMa KOIITIB, IepepaxoBaHa aOOHEHTOM-HaJaBayeM
nocnyr/a60HeHT0M Haj[aBaieM  Mociyr 31 CHOeUiaJbHUM CTaTycoM, SKHH €
KOMEpLIMHUM aOOHEHTOM, 10 TapaHTIMHOrO (OHIAY HAa pPAaXyHOK, BIAKPUTHN Yy
po3paxyHkoBomy 6anky Cuctemu BankID HBY, nist mokputTs pu3nKiB HEBUKOHAHHS
CBOiX 3000B’s13aHb niepe]; aboHeHTaMu-11eHTudikaTopamu Ta HamionansHuM 6aHKOM
3a HaJaHi MOCIyTH, oTpuMaHi 3 BukopuctanusaM Cucremu BankID HBY;

14) rapanTiinuii GoHa — (OHI MOKPUTTSA PU3MKIB HEIUIATEKIB 3a IMOCITYIaMH,
OTpUMaHUMK a0OHEHTaMHU-HaJ aBadyaMy TOCITyT/a0OHEHTaMHU-HalaBadyaMu TIOCTYT 3i
CHCIiaIbHAM CTaTyCOM, SKi € KOMEpI[IHHUMHU aOOHEHTaMH, 3 BHKOPUCTAHHSIM
Cucremu BankID HBY;

15) nani kopucTyBada — imeHTH(]IKaIiiHI JaHi Ta iHIIA iHpOpMAILS Tpo
KOpHCTyBaua, OTpUMaHa B Iporieci Horo ieHTudikalii abo akTyaisaliii Horo JaHuXx,
NepeNiKk $KOoi BU3HAYeHO B creuu@ikamii B3aeMoAll aOOHEHTCHKOTO By3Ja 3
neHtpaibHuM By3iaoMm Cuctemu BankID HBY (nani — cnernudikariist B3aemoii);

16) nuHaMiyHa aBTEHTH(IKAIlisl — EJIEKTPOHHHIA MPOIEC i3 BUKOPUCTAHHSIM
QITOPUTMIB KpPUOTOrpapigyHOro 3axucTy iHpopmalii Ta/ado I1HMIMX METOJIB, LIO
BUKOHYETHCS 3 BAKOPUCTAHHIM 3MIHHUX JaHUX, SIK1 3MIHIOIOTHCS JIJISI KOYKHOTO CEaHCY
aBTCHTH(]IKaIlli, 3 METOI CTBOpPEHHS M0Ka3zy (MiATBEPIKCHHS) TOro, IO JaHi
KOPHUCTYBayda 3HaAXOJSTHCSA 1]l HOTO KOHTPOJIeM abo y MOro BOJIO/IIHHI;

17) noroip mpueananus g0 Cuctemu BankID HBY (mami — orosip
MpUEIHAHHS) — MyOJiuHa npono3uiliss HamonansHoro 6aHKy 3 METOK BCTAHOBIICHHS
3 IOpUIUYHUMHU 0COO0AMHU-PE3UJACHTAMH MPUBATHOTO a00 MyOJaiYHOrO TMpaBa
JOTOBIPHUX BiAHOCUH 1110710 poboTu B Cuctemi BankID HBY;

18) JlokyMEeHTH — JTOKyMEHTH, 110 BH3HAYAIOTh MPABHJIA Ta YMOBH MPUETHAHHS
no Cucremu BanklD HBY/mpununenHs ywacti, poOOTH, PO3paxyHKIB 1 B3a€MOJIi
abonentiB y Cucremi BanklD HBY, TexHonOriuHi, TEXHIYHI, METOJIWYHI Ta
opranizauiifii 3acagu ¢yHkuionyBanHsa Cuctemu BankID HBY, 3aransHi 3acanu
3a0e3nedeHHs Oe3nepeObiiiHoro ¢ynkuionyBanHs Cucremu BankID HBY B ymoBax
0COOJIMBOTO TEPI0TY, TUIIOBI JOTOBOPH 3 A0OHEHTAMH, 3aTBEP/IKEH1 pimeHHsIMU Panu
Ta pO3MIillleHI Ha CTOpiHII odimiiiHoro IHTEepHET-MpencTaBuuiTBa HarionaasHOTO
0aHKy;

19) enekTpoHHA aHKeTa — II€ CTPYKTypOBaHHi HaOip (mepemik) iHpopmariii
(manux) mpo ¢izuuHy 0co0y, (i3uuHy OCOOYy-MIANPUEMIIS, SKAa Ma€ BIIKPUTHN
paxyHoOK y aboHeHTa-igeHTudikaropa, mo (GopMyeThCs, BEIETbCS Ta 30epiracThes
a0OHEHTOM-17eHTU(]IKATOPOM 3 JOTPUMAHHSIM BUMOT, BU3HAYEHUX 3aKOHOIABCTBOM
VYkpainu y chepi (piHaHCOBOTO MOHITOPUHTY Ta JlOKyMEHTaMH, Ta € JKepesoM Jis



HAIIOBHEHHS €JICKTPOHHOI'O IIATBEP/KEHHS E€JEeKTPOHHOI iAeHTU(]iKamii JaHUMU
KOPHUCTyBaya, sKi MEpelaloThCcs 10 aOOHEHTa-HajaBada MocIyr/aboHeHTa-HagaBavya
MOCITYT 13 CHeIiaJIbHUM CTaTyCOM BIJNOBIJIHO 10 BUMOT crenugikaiii B3aeMOIIl 3
METOIO HaJ[aHHS TTOCITYT TAKOMY KOPUCTYBady;

20) enexkTpoHHAa ~ JWCTaHIHA  imeHTHdiKamis  (gami —  eJIeKTpPOHHA
imeHTudikaiis) — Tpolec BUKOPUCTAHHS JIaHMX KOPUCTyBauya, OTPUMaHUX B
esniekTpoHHIi popmi 3acobamu Cuctemu BanklD HBY, 3 MeToro BcTanoBieHHs Ta/abo
Bepudikarlii ocoon KopucTyBaya 11l HaAaHHs HOMY TTOCHYT;

21) enexTpoOHHE MiITBEP/UKCHHS €NeKTpoHHOI imeHTH(ikamii (mami — EIII) —
CKJIaJ|0Ba YaCTHHA €JIEKTPOHHOI 1IeHTH (1Kl — IHPOopMaLlisl y BUIJISIIL €1EKTPOHHOTO
HaO0opy JaHux, sKAl (QopmyeTbcs Ta TepeAaeTbcss N0 aOOHEHTa-HajaBaya
nocayr/aboHeHTa-Ha/laBaya MOCHIyT 13 CHEIlaIbHUM CTaTyCOM BIJIMOBIAHO /10 BUMOT
cnenu@ikanli B3a€MOJli Ta MICTUTh JaHl KOpUCTyBada, a TaKOX I1HIII, BU3HAYEHI
cnenu@iKami€eo B3aeMOIIi, MapaMeTpH;

22) eNCKTPOHHUH 3aITUT Ha eJICKTPOHHY ineHTHdikarito (mam — E3I) — ckiamosa
YacTHHA €JICKTPOHHOT 1ICHTU(IKAIIIT, SIKY 1HII[IF0€ KOPUCTYBAY;

23) inenTudikaimiss — Tpolec, SKHA nepeadadae  BXUTTS ~ aOOHEHTOM-
11eHTU(GIKaTOpOM 3axXOMIIB JyIi BCTAHOBJICHHS OCOOM IIUISIXOM OTPUMAaHHS i
1meHTUGIKAMIiHUX JaHUX;

24) k1104 — MO3HAYCHHS JaHMX KOPHCTyBada, a TaKOXK 1HIIUX MapaMeTpiB, IO
BitouaroThess 10 E3I ta EIIl BiamosigHo mo cnerudikaiii B3aemomii. Ilepenik,
3HAQUYEHHSI Ta TpaBWjia TMepelaBaHHA KJIOUIB, SIKI BXOASITh JO CKJIaay
CTaHJapTU30BaHUX HAOOPIB IaHUX, MICTATHCA B CrIELM(IKALIl B3aEMOII;

25) koMepIiiiHa TOCAyra — MOCayra, sKa HaIaeThCs aOOHCHTOM-CY0’€KTOM
rOCIOAapIOBaHHA B MEXKax CBOEI KOMEPILIMHOI JiSIILHOCTI, 3A1MCHIOBAHOI 3 METOIO
OTPUMAaHHS NMPUOYTKY;

26) komepIliiiHUi1 a00HEHT — a0OHEHT-HaIaBay MOCIyr/a0OHEHT-HalaBay MOCITyT
31 CreliaJbHUM CTaTycoM, SIKUM oTpuMaB 1103BiT Pagu Ha Bukopuctanus CucreMu
BankID HBY gns HanmanHs/3a0e3leueHHsT HAJAaHHS KOMEPIIHHUX — MOCIYT
KOpPUCTYyBauaM Ta BKIIOYEHHH [0 Mepeiiky KOMEpIiiHuX aOOHEHTIB-Ha/laBayiB
MOCJIYT, Ta Aa0OHEHT-1JIeHTU(]IKATOP;

27) KOMepIIHHUN a0OHEHTCHKHI BY30J — a0OHEHTCHKUN BY30JI KOMEPIIIHHOTO
aboHeHTa, uepe3 skud npoxoaaTe EIIl, oTpumani abGoHEHTOM-HaJlaBayem
MOCIyr/abOHEHTOM-Ha/laBayeM TMOCIAYr 31 CIelialbHUM CTaTycoM 13 METOIO



Ha/aHH/3a0e3MeueHHs] HaJaHHA KOPUCTyBayaM KOMEpUIWHUX TOCHyT, SKi
HiIAraloTh Tapugikarii 3a Mb>XaOOHEHTCHKUMH TapuQamu;

28) koHTpareHT aOOHEHTa-HajaBada IMMOCIYT 31 CIEIiaIbHUM cTaTycoM (mami —
KOHTpPAareHT) — OpraH JEp>KaBHOI BJAaIW, OpPraH MICIICBOTO CaMOBPSTyBaHHS,
IOpUIUYHA 0co0a-pe3uaeHT (3a BHHATKOM CYyO’€KTa TEPBHHHOTO (DIHAHCOBOTO
MOHITOPHHTY, JAep>KaBHE PETYJIIOBAHHS Ta HAIJISIA 3a SKUM 31ilicHIoe Hamonansauii
0aHK), SKI MMJAKI0UYEH] 10 a0OHEHTa-Ha aBada IMOCIYT 31 CIelialbHUM CTaTyCOM Ta
OTPUMYE BiJl HBOTO JIaHI KOPUCTYyBaya JJis HaJJaHHS MOCIYyTH 0e3M0CePeTHBO TAKOMY
KOpHCTYBady,

29) KOOPMHATOP MPOEKTY I B3a€MO/IIT (JaJli — KOOPIUHATOP) — BiAMOBIaIbHA
oco0a mpeTeHiIeHTa/ab0HeHTa, YIIOBHOBAXKEHA BUPIIITYBATH MTUTAHHS, III0 BUHUKAIOTh
iz yac npueaHanssa 10 Cucremu BankID HBY Ta po6otu B Hiif;

30) kopuctyBau — (izuyHa oco0a, ¢(izudHa 0COo0a-IiAIpPHEMEIb, SKa Mae
BIJIKDUTUIA PaxXyHOK y aOOHEHTa-1IeHTU(dIKaTopa (Iajl — KIIEHT) Ta BUKOPUCTOBYE
Cucremy BanklD HBY 3 meToto0 3a0e31neueHHs a00 MmiATBEPIKEHHS CBOET €JICKTPOHHOT
imeHTudikamii s OTpUMAaHHS TOCIYTH BiJ aOOHEHTa-HajaBaya MOCIyr ado
KOHTpPAareHTa;

31) Mi>KaOOHEHTChKI Tapu(u — CXBaJieHa PillicHHSIM Paau BapTicTh yCIHIITHOTO
EIll, sky cmmadyye KomepiiiiHUN aO0OHEHT Yy crarycl aOoHEHT-HajaBad
nociyr/aboHeHT-HaZaBad  MOCJHYyr 31  CHCIlialbHUM  CTaTycoM  aOOHEHTY-
11eHTudIKaToOpy;

32) HekoMepIIiiiHa mocyra — HoCyTa:

II0 HAJA€TbCsl  KOpUCTyBady: Ccy0’ekToM  ab0  ILIEHTPOM  HaJaHHS
aJMIHICTPaTUBHUX MOCIYT BIAMNOBIAHO 10 3akoHy Ykpainu “IIpo aamiHicTpaTHBHI
NOCIIYTH’; IOPUAMYHOI0 0CO00I0 MyOJIYHOro mpasa A peaiizamii npaB (i3UYHOI
0coOM Ha MOJAaHHS 3BEPHEHb Ta iX PO3rJsLA BIAMOBIAHO 10 3akoHy Ykpainu “Tlpo
3BEpHEHHS TPOMAJSIH’; 3aKJIaJOM OCBITM MyOJIYHOrO TMpaBa, TIPOMAICHKUM
0o0’€THAHHSIM 1032 MEXKaMHu 3JIMCHEHHS HHUM MIJNPUEMHUIILKOI JISTIBHOCTI;
Hartionansaum 6aHkoM Ha BUKOHaHHA (QyHKIH HamionansHOTO 0aHKY BIAMOBITHO JI0
3aKOHOJIAaBCTBA YKpaiHW; IHIIUMHU OpraHaMHu JCp>KaBHOI BIIaJd HAa BUKOHAHHS IX
GyHKIIIH BIAMOBITHO 0 3aKOHOJIAaBCTBA Y KpaiHH,

nepkaBHoro migmpuemctBa “JI[1” 3 HamaHHsS 0€30IUIATHOTO JOCTYMy i
BUKOPHCTAaHHS PECYpPCiB IHTETPOBAHOT CUCTEMH SJISKTPOHHOI 1MeHTHdiKalii, € 1HHOTOo
JIep’KaBHOTO BeOMOpTaly €JIeKTPOHHUX MOCTYT;

a0OHEHTa-HajJaBaya TMOCIYr 31 CHeIllaJbHUM CTaTycoM JUIsl 3a0e3nedyeHHs
HaJaHHs (I3UYHUM 0co0aMm MOCHyr, BU3HAYEHUX B al3alll Jpyromy MiAMYyHKTY 32
nyHKTY 2 po3auty | uporo IlonoxxeHHs;



33) HekoMmepLiiHNE ~ a0OHEeHT-HajaBad  MOcayr  —  aOOHEHT-HajgaBad
NOCITyr/a0OHEHT-Ha/laBay MOCIYT 31 CHEliaJlbHUM CTaTyCOM, SIKMW OTpUMAaB J03BLI
Panu Ha Bukopucranus Cucremu BanklD HBY BukitrouHo 111 HaaHH/3a0€3IeYCHHS
HAJaHHA HEKOMEPLIWHUX TMOCIYyr KOPUCTyBauaM Ta BKJIIOUYEHHUH IO TMEPENiKy
HEKOMEPLIHHNX a00OHEHTIB-HaJaBaviB MOCIYT;

34) HexoMepIiHHUN aO0OHEHTCHKHMI BY30J — aOOHEHTCHKUN BY30J1, Yepe3 SKHii
npoxoaate EIIl, orpumani aGoHEHTOM-HajaBaueM MOCITYT/aO0HEHTOM-HaJaBaYeM
MOCJIyTr 31 CHeIiaIbHUM CTaTyCoOM 13 METOI0 HaJaHHs/3a0e3MeueHHs] HaJaHHs
KOpHCTYBauaM HEKOMEPIIHHUX TMOCAYyr, sIKI He MIAraloTh Tapudikamii 3a
MDKaOOHEHTCHbKUMU TapudaMu;

35) 001ikOBl  JaHi JOCTYNy KOPUCTyBadya — YHIKaJIbHUH HaAOIp JaHMX, SKi
BUKOPUCTOBYIOTBCSA ISl MIATBEP/UKEHHS OCOOM KOpUCTyBada MiJ 4Yac MOro
aBTeHTHU(IKAIIIT;

36) opranizariitaa ctpykrypa Cucremu BankID HBY — cykymnHicTh BU3HAYEHUX
HanionansHum 6ankom cy0’extiB BigHocuH y Cuctemi BankID HBY, ixnix ¢yHkuii,
npaB 1 000B’SI3KIB, a TAKOXK CYKYITHICTh BIJHOCHH, 1110 BUHUKAIOTh MK HUMHU 111 4ac
MIPOBE/ICHHS €NEKTPOHHOI 17eHTU(IKAIi KOPUCTYBauiB a0OHEHTaMH, IepeaaBaHHs
JTAHUX KOpUCTYBayiB 1 3a0e3nedeHHs aisuibHOCTI Cuctemu BankID HBY;

37) mopran mocayr — BeOcait (BeOmopran), MOOLTBHUI 3aCTOCYHOK (J10/1aTOK),
IJIATDKHUM  3aCTOCYHOK aOOHEHTa-HajaBaya IOCITYI/KOHTpareHtra, Ha SKOMY
KopucTyBaueM iHimireTses E3I;

38) mociyra enekrponHoi inentudikanii Cucremu BanklD HBY — mocnyra, mo
HAJa€Tbcsl aOOHEHTOM-IEHTHU(PIKATOPOM KOpPUCTYBauy g 3a0e3nedeHHs Horo
€JIEKTPOHHOI 1IeHTU]IKalLlli, NUIIXOM Mepeaadi JaHuX KopucTyBada y Burisal EITI
3aco0amu Cuctemu BankID HBY no abonenTa-HagaBaua nociayr/aboHeHTa-HagaBaya
MOCJIYT 31 CHelialbHUM CTaTyCOM;

39) mpeTeHACHT — IOpHIUMYHA 0C00a-pe3uCHT MPUBATHOrO abo MyOJIiYHOrO
mpaBa, sika mojaia 3asBy npo npuenHanas 10 Cucremu BankID HBY nns naGytrs
MEBHOTO CTAaTyCy a0OHEHTa Ha yMoBax J[oroBopy mpuenHanHs;

40) po3paxyukoBuit 6ank Cucremu BankID HBY (nani — Po3paxyHkoBuii 6aHK)
— Harmionanpauii 06aHK, SKANW 3M1MCHIOE B3a€EMOPO3PAXYHKH MK KOMEPIIMHUMH
a0OHEHTaMH Ha yMOBaX, BU3HAYCHUX y JloroBopi mpueIHaHHS;



41) Cucrema BankID HBY — nHarioHajgbHa cucTeMa €JIEKTPOHHOI imeHTHdiKaIlil
HamionanesHoro OaHkKy, sika 3a0e3medye 3A1ACHEHHS EJIEKTPOHHOI iMeHTH(IKaLii
KOpPHUCTYBayiB IIJISXOM TepefaBaHHS 1X JaHUX aOOHEHTOM-1AeHTHU(]IKaTOpOM
aOOHEHTYy-HaIaBavy MOCIYT/a00HEHTY-HaaBa4dy MOCIYT 31 CIEiaIbHUM CTaTyCcoM, 3
METOI0 HaJJaHHS HUM IOCIYT KOPUCTYyBavy;

42) cnernudikariis B3aEMOIii — TOKYMEHT, SKHi BU3HAYA€E . TEXHIYHI BUMOTH III0JI0
B3aemoii Cucremu BankID HBY 3 aboHeHTChKMMU By371aMu; METOAU Ta MPOTOKOIN
iH(opMaltiitHOT B3aeMO/111, BUMOTH JI0 3aXUCTy 1H(GOpMaIlii B CHCTEMI Ta 1HII TEXHIYHI
napamMeTpu;

43) cTanmapTH30BaHWi HAOIp MAaHMX — KOMOIHAIS KIIIOYiB, HMOTPIOHHMX IJIst
3MIACHEHHS] E€JEKTPOHHOI 1JeHTU(diKalii KOpUCTyBaua, HaJlaHHA/3a0e3MeueHHs
HaJaHHS WOMY IMEBHOTO THIY MOCIYrd abOHEHTOM-HajaBadeM MOCIyr/abOHEHTOM-
HaJlaBayeM MOCIYT 31 CHellalbHUM CTaTyCOM, BU3HAUEHA B crienu(ikaliii B3aEMOAIT;

44) craryc aboHeHTa — craryc aboneHTa B Cucremi BankID HBY, 3a3nauenuit
aboHeHToM Yy 3asBl npo npuenHanHs g0 Cucremu BankID HBY Ta nHaOytuii
BIJIOBITHO 710 YMOB JloroBopy mnpueaHaHHA: aOOHEHT-1AEHTU(IKATOp, a0OHEHT-
HaJiaBay Mociyr, abOHEHT-HaJaBay MoCyT 31 CHellaIbHUM CTaTyCcoM,;

45) uentpanbauii By3on Cuctemu BankID HBY — komiuiekc mnporpamHo-
TEXHIYHUX 3aCc001B, 110 3a0€3Mevye B3aEMO/1110 aOOHEHTCHKUX BY3IIIB.

[HUN TepMmiHuU, M0 BXHUBAIOTHCS B 1bOMY I[lOJ0KEHHI, BUKOPUCTOBYIOTHCA B
3HAYCHHAX, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHHU.

3. Bumoru nporo I1ookeHHs MOMUPIOIOTHCS Ha BITHOCHHH, 110 BUHUKAIOTh MK
HamionaiibHuM 0aHKOM Ta a0OHEHTaMM, MI>)K aOOHEHTaMU Ta KOPUCTYBadaMu, a TAaKOXK
MK aOOHeHTaMmH M1 yac BukopuctaHHs Cucremu BankID HBY.

Il. Opranizamiitna crpykrypa ta nociayru Cucremu BankID HBY

4. HamionanbHuii 0aHK € KEpIBHMM OpPraHoM B OpraHi3aliiiHiil CTpyKTypi
Cucremu BankID HBY.

HarionanpHuit 6aHK Ma€e MpaBO CTBOPUTH KOJICTIAJLHUN OpraH 3 YIpPaBIIiHHS
Cucremoro BankID HBY — Pany, 1o moBHOBa)k€Hb SIKOi HAJEKUTh IPUHHATTS PIlICHb
3 MUTaHb PO3BUTKY, CYNPOBOJKEHHS Ta 3abe3nedeHHs aisuibHOCTI Cuctemu BankID
HBY nns edekTBHOTO Ta HAMIMHOTO YIPABIIHHS IIIEI0 CUCTEMOIO.

5. Paga € miakonTposibHOW Ta mia3BiTHOWO [IpaBninHio HamioHanbHOro OGaHKY.
Pana CTBOpIOETHCS Ta MPUIIMHSE CBOK [ISUIbHICTh 3a pimeHHsM [IpaBniHHA
HamionanipHOTO OaHKY.



6. OcCHOBHUMU 3aBAaHHAMUA PaI[I/I €:

1) BU3HAUEHHS TPABWJI Ta YMOB POOOTH, PO3PaxyHKIB i B3a€EMOJIii aOOHEHTIB Yy
Cuctremi BankID HBY, opranizamiiHux, TEXHIYHHX, METOIUIHUX 1 TEXHOJIOTTYHHUX
3acaj pyHKIIOHyBaHHS Ta po3BUTKY Cucremu BankID HBY;

2) 3a0e3meucHHs 3arajibHOT KOOpAMHALIL AisiIbHOCTI Po3paxyHKoBoro 6aHkKy Ta
B3aeMoii aboHeHTiB y Cuctemi BankID HBY;

3) BCTAaHOBJICHHSI IIPaBHJI, YMOB Ta 3a0e3leueHHsT KOOPAUHALIT Jiii aOOHEHTIB-
11eHTU(IKATOPIB IMIOAO0 peecTpallii CXeMU eJNeKTPOHHOi ijeHTHdikamii Ha 0asi
Cuctemu BankID HBY.

7. Pana ymnoBHOBaK€Ha pO3MVISIIATA NHUTaHHS Ta MNPUKAMATH PIIIEHHS s
BUKOHAHHSI OCHOBHUX 3aBJIaHb I10J10:

1) 3araipHOTO yIpaBITiHHS Ta aIMiHICTpaTHBHOTO KepyBaHHs Cuctemoro BankID
HBY;

2) BU3HAYCHHS CTpPATCTIYHMX HAmpsAMIB iSUTbHOCTI Ta po3BUTKY CucTeMu
BankID HBY;

3) HalaHHs J103BOJTy 200 BiIMOBH MPETEHACHTY/a00HEHTY 3a HOro 3BEPHEHHSIM
Ha!

npueaHanns 10 Cuctemu BankID HBY;

MIIKJTFOYSHHS/TAMYAcOBE 3YIMUHECHHS POOOTH/BIIKIIOYCHHS KOMEPIIMHUX Ta
HEKOMEPUIMHNUX aDOHEHTCHKUX BY3JIIB Ta MOPTAJIIB MOCIYT;

3aMiHy TMapaMeTpiB a0OHEHTCHKOTO BYy3Ja/MOpTally MOCAYr, sKi Oynu
3aTBepKeH1 pimeHHsM Pau;

BukopuctanHsa Cuctemu BankID HBY nans nananssi/3a0e3neyeHHsT HaJaHHS
MEBHOTO TUITY KOMEPLIINHUX/HEKOMEPLIIITHUX MOCIYT KOPUCTYBayaM;

BUKOPUCTAHHS MEPENIKY KIHYiB/CTaHIapTU30BAHUX HAOOPIB JaHUX;

4) aHyJIIOBaHHsI/CKacyBaHHS HaJaHOTO Paior0 103B0ITy MPETeHACHTY/a00HEHTY B
pa3i HEBUKOHAHHS MMPETECHICHTOM/a00HEHTOM BCTaHOBIICHHX Paioro BUMOT;

5) BigMOoBH B po3ipBaHHi J[oroBopy mpuemHaHHS 3a IHIIIaTHBOIO abOOHEHTa 3a
HasSIBHOCTI 3a00proBanocTi nepen HamonansauM 6aHkoM Ta/abo abOHEHTaMUu;



6) TumuacoBoro 3ynuHeHHs (OnokyBanHs B Cucremi BanklD HBY) poGotu
aboHeHTa Ta/abo0 a0OHEHTCHKOTO By3Jia, Ta/abo mepesaBaHHs JaHUX KOPHUCTYBaviB /10
KOHTParcHTIB,;

7) BigHoBneHHs (po3osokyBanHs B Cucremi BanklD HBY) pobGoru aboneHTa
Ta/ab0 aOOHEHTCHKOTO By3J1a, Ta/ab0 BIJHOBIEHHS MepeaBaHHs TaHUX KOPUCTYBaUiB
0 KOHTPAreHTiB y pa3l BHUKOHAHHSI NPETCHICHTOM/a0OHEHTOM/KOHTPAreHTOM
BCTaHOBJIEHUX Panoro BUMOT;

8) BperymoBaHHs MO3aIITATHUX, KOH(IIKTHUX CUTYAIllll Ta BUPIIICHHS CIIIPHUX
MUTaHb, IKI MOXKYTh BUHUKATH M1l yac GpyHkiioHyBaHHs: Cuctemu BankID HBY;

9) 3aTBep/uKeHHS JIOKYMEHTIB, po3Mipy mTpadiB 3a MOPYIICHHS a0OHECHTaMHU
YMOB JIOTOBOpPIB, fKI 3aTBEP/UKYIOThCS pilleHHsIMU Pamu Ta ykimamamThes 3
a0OHEHTaMU,

10) Bu3HaYCHHS, Y3TOJKCHHS Ta CXBAJICHHS Mi>KaOOHEHTCHKHUX TapHu(]iB;

11) BU3HaYCHHSI TOPSIKY MPOBEACHHS B3a€EMOPO3PaxXyHKIB, THS PO3PaxXyHKIB,
3a0e3MeUeHHs] 31MCHEHHS PO3paxXyHKIB MIX KOMEPLIHHUMU aOOHEHTaMH 3 METOIO
NOMEPE/KEHHSI PU3HUKY HE3AIMCHEHHS TakKuX pO3paxyHKIB MDK aOOHEHTaMu 3a
HaJaHUMU/OTPUMaHUMU TOCIyTaMu;

12) cTBOpeHHST Ta MPHUIIMHEHHS isIBHOCTI apOiTpakHoi komicii Cucremu
BankID HBY # 3arBep/keHHst 11 CKiIamay JJis BUPIIMICHHS CIIOPIB, SIKI MOXYTb
BUHHUKATH MI>K aDOHEHTaMHU 111 Yac 371HCHEHHS pO3PaXyHKIB MK HUMU, IPU3HAYCHHSI
cekpetapst apOiTpaknoi komicii Cucremu BankID HBY Tta oco6wu, sika fioro 3amimiye;

13) 3acTocyBanHs mTpadiB 70 aOOHEHTIB 3a TIOPYIICHHS HUMH YMOB JIOTOBOPIB,
K1 3aTBEPKEHI pillleHHsIMU Paau Ta ykiiajieHi 3 a0OHEHTaMHU, Ta IPUMHATTS PIILIEHHS
II0JI0 BUCTABJICHHS BUMOT Ta MOYATKy MPETEH31MHO-TIO30BHOI JISIBHOCTI B pasi
HecriaTi aDOHEHTOM MeHi/mrpady;

14) cnucanHs CyMd 3a0OpProBaHOCTI 3 TrapaHTIHHOro 3abe3rmedyeHHs Ta/abo
rapaHTIiiHOrO BHECKYy a0OHEHTa-HajJaBaya IOCIyr/a0OHEeHTa-HaJaBadya MOCIyr 31
CHEIiaJIbHUM CTaTyCOM, SIKMM € KOMEPIIiHHUM a00OHEHTOM, a00 KOPECTIOHACHTCHKOTO
paxyHKy aOoHeHTa-iieHTHdikaTopa B pa3l HEBUKOHaHHS a0OHEHTOM CBOIX
3000B’s3aHb 3a oTpuMaHl Biag HamionameHoro Oanky mnocinyru 3a JloroBopom
NpUETHAHHS Y CTPOK Ta MOPSIZIKY, 1110 BCTAaHOBJIEH1 JJoroBopoM npueaHanHs;

15) 3aTBepKeHHS/CKACyBaHHI/BHECCHHS 3MIH JI0 CTaHIAapTH30BaHUX HaOOpIB
JAHUX;
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16) 3aTBep/UKCHHS TIEpeJIiKy IOCHyT, sKi Hajmae HamioHaibHui OaHK 13
BukopuctanasMm Cucremu BanklD HBY;

17) BKITIOYCHHS/ BUKITIOYCHHS aOOHEHTIB-Ha/1aBaviB NOCITyT/ab0OHEHTIB-
Ha/IaBayiB MMOCIYT 13 CIEHIaJIbHUM CTaTyCOM J10/13 MepeiKy KOMEpLiHHUX a0OHEHTIB-
Ha/1aBayiB MOCIYT;

18) Bu3HaHHS OiSTIbHOCTI  a0OHEHTa-HajaBaya IOCIyr/abOHEHTa-HagaBava
MOCIIYT 31 CHeliaJbHUM CTaTyCOM/KOHTpPareHTa pPH3UKOBOIO 3a pe3yJbTaTaMu
MOHITOPHHTY TTOCTYT/TIepeBipKH aOOHEHTa/KOHTpareHTa Ta MPUUHATTS PIIICHHS 11010
Mioro nopaneinoi aiseHOCTI B Cuctemi BanklD HBY;

19) npunuHeHHs yyacTi abonenTa B Cuctemi BanklD HBY;

20) peectparnii cxemu enekTpoHHOI imeHTH(iKamii Ha 6a3i Cucremu BankID
HBY.

8. 3acaam opranizarii pobotu Panu, i 0oCHOBHI 3aBHaHHS, TOBHOBaXEHHS Panm,
CKJIaJl, a TaKOXX MpaBa, OOOB’SI3KM Ta BIAMOBINAJIBHICTh ii YJIEHIB BU3HAYAIOTHCS
OKpPEMHUM TIOJIOKEHHSIM, SIKE 3aTBEPIDKYETHCS PO3MOpsauuM akToM HarrioHanbsHOTO
OaHKy.

Oco6nuBoCTI MOBHOBaXXeHb Pajii B yMoBax 0coOJIMBOTO Mepioay BU3HAYAIOTHCS
OKpeMuM pimieHHsaM Panu.

3 MeToro peasizallii CBOiX 3aBJaHb, TOBHOBAXEHb Ta MPUUHSTTS pimieHb, Pana
Mae€ MpaBo, Mij Yac MPUUHSTTS PillieHb, IPYHTYBATUCh Ha OIIHIN 4jieHiB Panu 1momo
dakTiB, 1Mo, 06cTaBUH, OCI0, MO 0a3yeThbcs HA 3HAHHAX 1 JOCBIAI wieHIB Pamw,
KOMILJIEKCHOMY Ta BCEOIYHOMY aHaii3l 1HQopMauii Ta JOKYMEHTIB, MOJAHUX 0
HamionanibHOro 0aHKy B Mexax, nepefadadeHux J[okyMeHTamu Ta 3aKOHOJIaBCTBOM
VYkpainu, npouenyp, BKIO4Yaroun oTpumaHi HaiioHaibHUM OaHKOM 3a pe3yJibTaTOM
3/IICHEHHS] HUM OaHKIBCHKOT'O PETyJIFOBaHHS Ta HarJALy, Ta IH(popmalii 3 opimiitHux
JUKEped.

9. HanionaneHuit 6ank BUKoHye QyHkIii PozpaxynkoBoro 0anky. HarionansHuit
OaHK 17151 BUKOHaHHS QyHKLiM Po3paxyHkoBOro 0aHKy 3a1HCHIOE OOIK KOIUTIB, IO
HAJXOJATh Bil aOOHEHTIB-HAJaBayiB MMOCTYr/a00HEHTIB-HAJAaBavYiB TMOCIYTr 3i
CHeIliaJbHUM CTaTycoM, SKI € KOMEpIIMHHUMH a0OHEHTaMH, SK TapaHTIHHE
3a0e3MeyeHHs] Ta TapaHTIiHI BHECKHM, Ha BIAMOBIIHUX paxyHKax Yy OamaHci
HartionansHoro 6anky Ta 3abe3nedye po3paxyHKH MK aOOHEHTaMH BIJIMOBITHO O
JoxymenTiB Ta JloroBopy npueIHaHHS.
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10. HamioHanbHU#T 0aHK € HEKOMEpIIMHUM aOOHEHTOM-HaJaBaueM IOCIyT Y
Cucremi BankID HBY. HamionanpHmidi 0aHK JUIs BUKOHAHHS (DyHKINH aboHEHTa-
HajJaBaya MoCiyr i€ Ha miactaBi 1boro Ilomoskenns 6e3 ykmanaeHHs JloroBopy
NpUETHAHHS Ta 3MIMCHIOE HaJaHHS MOCTYT KOPUCTyBauyaM Ha BHUKOHAHHSA (DYHKIIN
HarmionansHoro 6aHky BiAMOBIIHO 0 3aKOHO/aBCTBAa YKpainu. [lepenik mocmyr, siKi
Hamae Hamionanenuii Oank 13 Bukopuctanasm Cucremun BankiD HBY,
3aTBEPKY€EThCA pileHHsaM Pamu.

11. Cy6’extamu BigHocuH y Cuctemi BankID HBY e:

1) HamionansHuii 6aHK;

2) aOOHEHTH Ta iX KOHTPareHTy;

3) KopuCTyBaui.

12. Bignocuau Mik HamionampHuMm OaHkKoM Ta aOOHEHTaAMHM, a TaKOX MIDK
aboHeHTamu mona0 BukopuctanHs Cuctemu BankID HBY perymiororbest ymoBamu
Horosopy npueananns, Jlokymentamu ta uum [1oa0KeHHSIM.

13. BimnocuHu Mix aboHEHTaMHU-1IeHTU(DIKATOpaMU Ta KOPUCTYyBa4aMH IOJ0
HaJaHHS TOCIyr enekTpoHHOoi imeHTHdikaimii Cuctemu BanklD HBY perymorotbes
YyMOBaMHU YKJIAQJICHUX MIK HHUMHU JIOTOBOPIB, $KI MICTSTh BUMOTH, BH3HAYCHI
JlokyMenTamu ta uum [1os10keHHSIM.

14. Topsimok nmpueanands adounenTiB 10 Cucremu BanklD HBY, ixuboi podoTw,
NPOBEICHHS PO3PaxyHKIB 1 NMpUIUHEHHs 1XHBOI ydacti B Cucremi BankiD HBY

BU3HA4Ya€THCA I[OKYMCHTaMI/I.

15. Kommiiekc mporpamHo-TexHiuHux 3aco0iB  Cuctemu BankID HBY
CKJIQJAEThC 3:

1) uentpanbroro By3ia Cucremu BankID HBY;
2) KOMEpIIMHUX A0OHEHTCHKUX BY3J11B A0OHEHTIB-1ICHTU(IKATOPIB;

3) KOMepIiHUX/HEKOMEPIINHUX a0OHEHTCHKUX BY3JIIB a0OHEHTIB-HA/laBayiB
NOCITyT/a00HEHTIB-Ha/1aBayiB MMOCIYT 31 CIIEHIaIbHUM CTaTyCOM.

16. ITopsimox  (PyHKIIIOHYBaHHS KOMIUIEKCY MPOTPAMHO-TEXHIYHMX 3ac00iB
Cucremu BankID HBY Buznauaetbcst JlokyMeHTaMH.
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17. HamioHanpHU# OaHK 3J1MCHIOE TaKl OpraHi3aliiiHO-TEXHOJIOTTYHI (YHKIIT B
Cucremi BankID HBV:

1) ykiamaHHs, BeJE€HHS Ta NPUNUHEHHS JlOroBOopy mNpHENHAHHS Ta IHIIUX
JIOTOBOPIB, 3aTBEPIKEHUX pileHHsaMu Pau;

2) MiAKIIOYEHHS, THMYAcOBE 3yMUHEHHS Ta BIAHOBIEHHS poOOTH abOOHEHTIB y
Cucremi BankID HBYVY, Binkimrouenus a6onenris Big Cucremu BanklD HBY;

3) miAKIIOYEeHHS, TUMYACcOBE 3YITMHEHHS Ta BITHOBJICHHS POOOTH a0OHEHTCHKHUX
By3niB/moptaniB nociyr y Cucremi BankID HBY, BiakmroueHHsT aOOHEHTCHKHX
By3uiB/moptaiiB nmocayr Bia Cucremu BanklD HBY;

4) po3po0JICHHS, BIPOBAKEHHS Ta CYIPOBIJ KOMILUIEKCY IIPOIPaMHO-TEXHIYHHUX
3aco01B Cuctemu BankID HBVY

5) 3a6e3neuenns poootu Cucrtemu BankID HBY: cynipoBomkeHHs, eKCIuTyaTanis
Ta TexHiuHe 00ciyroByBanHs Cucremu BankID HBY;

6) peectpailiss aOOHEHTIB, peecTparlis 1 MATpUMKA PoOOTH 31 B3aEMOJIIT
a0OHEHTCHKHUX BY3JIIB, PEECTpAIlisi OPTAJIiB MOCIHIYT;

7) Benenns o6iiky E3I ta EINl y po3pi3i aboHEHTIB;
8) BeneHHs (haiisiiB )KypHaJiB, iX 3aXUCT Bl pyHHYBaHHS;

9) opranizaliiiHO-MEeTOI0JIOT1YHE YIPaBIIiHHSI, TIOB’s13aHe 3 (PYHKITIOHYBAHHSM 1
po3ButkoMm Cuctemu BankID HBY;

10) cynmpoBomxeHHs1 iHpopmaIlliiHoro 3ade3nedeHHs poootu Cucremu BankID
HBY, inpopMmyBaHHsS aOOHEHTIB MpPO KOHTAaKTHI JlaHI KOOPAMHATOPIB Ta
aJMIHICTpaTOPiB a0OHEHTCHKUX BY3JiB IHIIUX A0OHEHTIB;

11) B3aemomisi 3 aamiHiCTpaTopaMu aOOHEHTCHKUX BY3JIIB YCIX PIBHIB IIOO
BHKOHAHHS BUMOT crienudikarii B3aeMoIii;

12) indpopMyBaHHS KOOPAWHATOPIB Ta aaMIHICTPATOpPIB AOOHEHTCHKUX BY3JIiB
PO MIAKITIOYEHHS, TUMYAacOBE 3YMUHEHHS, BITHOBJICHHS POOOTH Ta BIJIKIIOUYCHHS
aOOHEHTCHKUX BY3JIiB;

13) HamaHHS KOHCYJbTAaTHBHOI JOMOMOTH B pa3l HAJIXOJKEHHS 3aluTIB BIJ
NpEeTeHIeHTa/a00HEHTA;
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14) 30ip, y3araJbHEHHsI Ta aHami3 iHpoOpMaIi Mpo HEBUKOHAHHS aOOHEHTaMHU
BUMOT 116010 [TostokeHHs Ta/abo BuMor crieruikariii B3aemo/Iii, Ta/abo BUMOT 1HITTHX
JIOKYMEHTIB;

15) po3mimmenns indopmartii mpo nirourx aOOHEHTIB Ta iXHI a00OHEHTCHKI BY3JIH,
TUMYacOBe 3yNUHEHHs iXHBO1 poOoTH Ha BeOcaiiti Cucremu BankID HBY;

16) MOHITOPUHT TOCIIYT Ta MepeBipka aOOHEHTIB-HaaBayviB MOCITYTr/a00HEHTIB-
HaJlaBayviB MOCIIYT 31 CHEIIaJIbHUM CTaTyCOM/KOHTPAreHTIB 100 JOTPUMaHHS HUMHU
BHMOT, YCTaHOBJICHHX ITUM Ilojo’keHHSM, crenudikaimiero B3aeMOil, yMOBaMHU
JloroBopy npueaHaHHs, a Takox JJokyMeHTamu.

18. AnmiHicTpatop aOOHEHTCHKOTO By3Jia BUKOHYE TaKi (PyHKITIi:

1) 3ailicHiO€ opraHizaiilo poOOTH BIACHOTO aOOHEHTCHKOIO BY3Ja/TIOpPTaTY
MOCJIYT;

2) B3aemogie 3 anMidictparopoM Cuctemu BankID HBY;

3) cynpoBomkye iH(opMalliiiHe 3a0e3ledYeHHsT BJIACHOTO a0OHEHTCHKOTO
BY3JIa/TIOpTaITy TIOCIHYT;

4) KOHTpOJTIOE 30epiraHHs TEXHOJIOTTYHOI 1H(POopMaIllii, 0 TOKYMEHTYE POOOTYy
BJIACHOTO a0OHEHTCHKOT'O BYy3/a BIAMOBIIHO 10 BUMOT IloNOXKEHHS MpO TMOPSIOK
dbopmyBaHHs, 30epiraHHs Ta 3HUIICHHS BIJIOKPEMJICHUX €JIEKTPOHHUX JaHUX,
OTPUMaHUX 3a pe3yiabTaTaMu poOoTH 1H(DOpMaIiiHuX cucteM y HarioHanbHOMY
Oanky VYkpaiHu 1 OaHkax YKpaiHu, 3aTBEPKEHOro TMOoCTaHOBOIO IIpaBiiHHS
HarmionansHoro 6anky Ykpainu Binm 14 BepecHs 2018 poky Ne 99, zakoHOomaBcTBa
VYkpainu y cepi 3aXucTy mpaB CIOKUBAY1B, 3aXUCTY i 0OPOOKU MEPCOHATBHUX JAHUX
13 BUKOPMCTAHHIM aBTOMAaTU30BaHUX 3ac001B 3axXuUcTy 1HPopMalii B iHpOopMalliiHUX,
TEJEeKOMYHIKalIMHUX Ta 1H(HOpMAIIHHO-TEIEKOMYHIKAI[IHHUX CUCTEMaX;

5) Hagae TexHosOT1uHY 1HGopMalito HarionaasHOMY OaHKY B pa3i HaIXOKEHHS
BIJIITOBITHUX 3aIINTIB.

19. HarrionanpHuii 0ank Hagae nmociyru B Cucremi BanklD HBY abonenTam.

20. AGoneHTH-11eHTU(DIKATOPU HAJAIOTH TOCIYTY EJIEeKTPOHHOT imeHThdIKaIi
Cuctemu BanklD HBY kopuctyBavam.
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21. AGoHeHTH-HaaBayl MOCAyr Ta aODOHEHTH-HaJAaBaul MOCIYT 31 ClelliaJbHUM
CTaTyCOM HaJar0Th/3a0€3MeUyl0Th HAJAHHS TMOCIYr KOpUCTyBauaM, JMdaHl SKHX
OTPUMaHO B eJeKTpoHHIH (opmi 3acobamu Cucremu BankID HBY, BigmoBigHO 10
Heperiky IOCHyT, HaJaHHA sKkuxX 13 BuHkopucTanHsM Cucremu BanklD HBY
norojikeHo Pasnoro.

22. KopucTtyBau Mae TpaBO OTPUMYBATH TMIOCIYTH Y KOHTPAreHTIB 13
BukopuctanusiM Cucremu BanklD HBY numxom mepegaBaHHS CBOIX JaHHMX BiJ
aboHeHTa-1eHTH(ikaTopa 10 abOHEHTa-Ha aBaya MOCIYT 31 CHEIlaJIbHUM CTaTyCOM
13 TMoJaJbIIUM IepeAaBaHHSAIM aOOHCHTOM-HaJaBaueM IIOCIyT 31 CIelialbHUM
CTaTyCOM TaKHX JIaHUX OC3ITOCEPEIHBO JI0 KOHTPAreHTa sK JI0 KiHIIEBOIO0 OTpUMYyBaya
TaKUX JTaHHX.

I11. TTopsimox Bukopuctanus Cucremu BankID HBY, npaBa ta 060B’s13ku
cy0’exTiB BigHOoCcuH y Cuctemi BankID HBY

23. KuieHT 3BepTaeThes 10 abOHEHTa-1AeHTH(DIKaTOpa 32 TOCTYTOI0 eEKTPOHHOT
inertudikarnii Cucremu BanklD HBY mns oTpuMaHHS MOKIUBOCTI JOCTYITY JIO
MOCJIYT, 110 HaJalThcsl a0OHEHTaMHU-HaJaBayaMu MOCIYr a00 iX KOHTpareHTamu 3
BukopuctanasMm Cuctemu BankiD HBY.

24. AboneHT-11eHTU(]IKaTOp, y pa3l 3BEpHEHHA KII€HTAa MI0JI0 OTPUMAHHS
nociayru enekrponnoi ineHtudikamnii Cucremu BanklD HBY, 1o ii HagaHHS:

1) iHdopMmye KIi€HTA, AKAW 3BEPHYBCS 3a OTPUMAHHSIM TOCIYTH €JICKTPOHHOT
inentudikaiii Cucremu BanklD HBY, nmpo yMOBH BHKOPHCTAHHS TaKOi MOCIYTH, ii
BapTicTh (y pa3i i1 BCTAHOBIIEHHS) Ta MPO Oy/b-aKi OOMEKEHHS y il BUKOPUCTaHHI.
IndopmyBaHHs KiTi€HTa 3/IIMCHIOETHCS ADOHEHTOM-1IeHTU(IKATOPOM Y Gopmi, 110 J1a€e
3MOry 3pO0OMTH BUCHOBOK PO O3HAWOMJIEHHS KJIi€HTA 3 1H(OpMaLi€lo;

2) 3IIHCHIOE aKTyalli3allilo JaHUX MpO KIIEHTA Y BHUIMAJKaX, BU3HAYCHUX I[UM
[TonoxenussiM Ta JlokyMeHTaMH, Ta BHOCUTH AKTyaJli30BaHi JaHl JI0 €JIEKTPOHHOI
aHKEeTH;

3) BUKOHYE TEpEBIPKY IMOBHOTH 3allOBHCHHS €JICKTPOHHOI AHKETH JTaHUMH
KOPHUCTYyBaya, MEpPeNiK SKUX BU3HAYCHO CHEIU(IKAIIE B3a€EMO/IIi, Ta JOMOBHIOE ii
HEOOX1THUMHU JaHUMH KJII€HTA, Y pa3l BCTAHOBJICHHS iX BIJICYTHOCTI B €JIEKTPOHHIN
aHKETI;

4) TpPHUCBOIOE KIIEHTOBI 00JIIKOBI JaHi TOCTYITy KOPUCTyBaya.



15

25. AOGOHEHT-1IeHTU(dIKATOp HAAa€ TOCHYTH eJeKTPOHHOI 1JeHTH(IKaIli
Cuctemu BanklD HBY kopucryBauy Ha mijcTaBi yKIAJACHOTO 3 HUM JIOTOBOPY, IO
MICTHTh YMOBH HaJIJaHHsI IOCTYTH eJIeKTpoHHOI ineHTrdikarii Cuctemu BanklD HBY,
ii BaptricTh (y pa3l BCTaHOBIEHH:), 1H(pOpMAaILi0 TPO OyIab-sKi OOMEXKEHHA y ii
BUKOPHCTAHHI.

26. KopuctyBau Jyist OTpUMaHHS MTOCIYTH Ha MOPTaii MOCIYT 13 BUKOPUCTAHHIM
Cucremu BanklD HBY o6upae Cucremy BankID HBY sk cnoci6 enexkTpoHHOI
imeHTudikarii.

27. Cuctema BankID HBY micns Bubopy kopuctyBauem Cucremu BankID HBY
K CIOCO0y €JNIEKTPOHHOI 1eHTU(]IKAIll CIPSIMOBYE HOro Ha IEHTPAJbHUN BY30II
Cucremu BankID HBY, Ha sikomy kopucTyBau 00upae aboHEeHTa-1/IeHTU(dIKaTOpa.

28. Cuctema BankID HBY micis BuGopy KopucTtyBadeM abOOHEHTa-
1AeHTH(IKaTOpa NepEeHanpaBiisge HOro Ha CTOPIHKY CepBICY aBTEHTU(IKAIli 00paHOTO
aboHeHTa-1ieHTU(iKaTopa Il MPOXO/KEHHS KOpHUCTyBadeM OaratodakToOpHOL
aBTEHTHU(DIKAIII].

29. AGoHeHT-11eHTU(IKATOp MICHs YCHINIHOTO TPOXOKEHHS KOPUCTYBayeM
6ararodakropHoi aBreHTU(diKalli popmye EINl 3 manumu kopucTtyBaua, 3aIIuT Ha SIK1
namiinu B E31, Ta nepenae iioro 10 aboHeHTa-Ha1aBaya nociiyr/aboHeHTa-HagaBadya
MOCJIYT 31 cneriadbHuM ctaTtycoM 3acobamu Cuctema BankID HBY.

30. Cucrema BankID HBY BignoBigHo no cnenmdikarliii B3aemo/aii 3ade3nedye
nepenaBandsa E31 ta EITl mixk aboHeHTamu.

31. AGoHEHT-HalaBad TIOCIYr/a0OHEHT-HAaaBad TOCAYr 31 CIemiaIbHAM
cTaTycoM 3000B’s13aHuit cTBoproBaTu E31 ta otpumyBatu EIIl BUKITIOYHO BIANOBIIHO
no BumMor 1poro Ilomoxkennsi, cmeunudikaiii B3aemonii Ta yMoB Jlorosopy
MpUETHAHHS.

32. AOOHEHT 30008’ I3aHUM:

1) BUKOHYBaTH OpraHi3alifHO-TEXHOJOTIYHI (QYHKIT 1070 3a0e3meucHHs
0e3nepe0iitHol poO0TH BIaCHUX aOOHEHTCHKUX BY3JI1B/TIOPTAJIIB MOCIYT;

2) OTpUMYBaTH 30y KOPUCTyBauya Ha Po3KpuTTs HarioHambHOMY OaHKy HOro
naHuXx, o MicTaTbes B EINL, 3 MeToro BUpilIeHHs CTIOPiB MK a0OHEHTaMH,

3) 3milicHIOBaTH OOpOOKY TMEPCOHAIBHHMX JaHMX KOPHCTyBadya BIAKPHTO i
PO30pO0, 13 3aCTOCYBAHHSIM 3aCO0IB Ta B CIIOCIO, 110 BIAMOBIAI0Th BUBHAYCHHUM IIISIM
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Takoi oOpOOKH 1 JIMIIIE JJI1 BU3HAYEHOT, YITKOI 1 3aKOHHOI METH, sIka TIOBUHHA OyTH
BU3HAYCHA a0OHEHTOM J0 MOYaTKy OOpOOKHM TaKMX JaHUX, 1 HaJall HE OOpOOISITH
MIEPCOHAJIBbHI JIaH1 y CITOCIO0, 110 € HECYMICHHM 13 TAaKOI0 METOIO.

33. AGoHEeHT-HagaBa4 TOCHYT, SKUM € Cy0’€KTOM MEepBUHHOTO (DIHAHCOBOTO
MOHITOpUHTY, T 4Yac BukopuctanHs Cucremu BankID HBY mns imentudikamii
Ta/abo Bepudikaiii KOpUCTyBauiB 3000B’sI3aHUN JAOTPUMYBATUCSA TMOPSAIKY, IO
BU3HAUCHUN HOPMATHBHO-TIPABOBHUMH aKTaMU CyO’€KTa JIep:KaBHOTO (hiHAHCOBOTO
MOHITOPHHTY, SIKHI 3[IIHCHIOE Iep)KaBHE PETYITIOBAHHS Ta HATJIAL 32 II€I0 YCTAaHOBOIO
BIAMOBIAHO A0 3akoHy VYkpainum “[Ipo 3amobiraHHs Ta NPOTUIIO Jeraii3aiii
(BIIMHUBAHHIO) JIOXO/I1B, OJICP>KaHUX 3JI0YMHHHUM IUISIXOM, (piHAHCYBAHHIO TEPOPUZMY
Ta (hiHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUILICHHS .

34. AGoHeHT-Ha/IaBa4d  IOCIyr/abOHeHT-HaJaBad MOCIyTr 31  CHeIliaJbHUM
CTaTyCcOM 3000B’ I3aHUIA:

1) 10 HamaHHS MOCIYTH 03HAHOMUTH/3a0€3MEUUTH O3HAHOMJIEHHSI KOPHUCTYyBaua
3 pO3MIpOM ILIATH 3a 3[1MCHEHHS €JIEKTPOHHOI 11eHTU(IKALli Ta OTPUMATH 3TOAY BiA
KOPHUCTYBaua, SKIIO TaKy IUIaTy BCTAHOBJIEHO VISl OILUIATH KOPUCTYBAYEM;

2) 3a0€3ne4YnTH MOBHOTY, IOCTOBIPHICTh 1 CBOEYACHICTh PO3MIIIICHHS HA OPTAaTi
nocyyr iHGopMallii Ipo YMOBH Ta MOPSAIOK HAJaHHS MOCIYTH, 3 METOIO HaJaHHS SKOi
3MIICHIOETHCS €JIEKTPOHHA 17eHTU(IKAIlS, 3 JOTPUMAHHSM BHMOT 3aKOHOJABCTBa
VYkpainn Tta [loxkymentiB. I[Hdopmarlisi NMOBMHHA MICTUTH TEpPENIK TMOCTYT, SKi
HAJAI0THCS KOPUCTYBauy, MOPSIOK Ta YMOBH iX HajaHHS, BapTICTh, IIHU/Tapudu,
po3Mip miatu (MPOIEHTH) 3a MOCTYTH, 1HGOPMAIII0 PO MEXaHI3MHU 3aXUCTYy IpaB
CIOKMBAYIB Ta 1HINY i1H(OpPMAIli0, BU3HAYEHY 3aKOHOJABCTBOM YKpaiHu y cdepi
3aXUCTY TMpaB CMOKUBAYIB;

3) BukopuctoByBaTu s iHiuitoBaHHA E3l crangaptusoBanuil Hallp AaHMX,
NpU3HAUYCHUW [  HaJaHHsA/3a0e3MeueHHs] HaJaHHS TEeBHOTO THUIY TOCITYTH
KOpHCTyBady, Ha HaJaHHs;/3a0e3MeYeHHS HalaHHs sIKOi 3 BUKOpUcTaHHAM CHcTteMu
BankID HBY a0oHeHTy-HagaBady IOCITyT/aDOHEHTY-HaJaBadyy IOCIyr  3i
CHeIiaJbHUM CTaTyCcOM pilieHHsM Pajau HamaHo 103BLT;

4) ukopuctoByBat  Cucremy  BankID  HBY  Bukmowno st
Ha/IaHH/3a0€3MeUeHHs HaJlaHHA KOPUCTYBady THX MOCIYT, AJs SIKUX pilieHHsIM Panu
aOOHEHTY-Ha/aBauy MOCIYr/abOHEHTYy-HaJaBauy IMOCIYr 31 CHEIialbHUM CTaTyCcOM
no3soiieno Bukopuctanas Cuctemu BanklD HBY;

5) noBigomisaTi HarionaneHuit 6aHK NUISIXOM HAJCUJIAHHS JIMCTA, MiIMHCAHOTO
YIOBHOBa)XEHOIO 0CO00I0 a0OHEHTa, MPO HaMip 3MIHUTU MEPENIK MOCIYT, s SIKUX
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pimennsM Paau #omy pgo3BosieHo Bukopuctanus Cucremu BanklD HBY, nmns
OTPUMAaHHS BIJMOBITHOTO /103BONy Panu Ha 3miny mepeniky. HoBwmii mepermik mocayr
MO>K€ HaJIaBaTHUCS JIUIIE TICI Ta 32 YMOBH OTPUMaHHS J103BoJTy Paau Ha Taky 3MinHy;

6) HamamTyBaTd (YHKIIIOHYBaHHS a0OHEHTCHKOTO BYy3Ja IS MOKJIHUBOCTI
Hagacwinatn E3I uepe3 Cuctemy BankID HBY 3 mopramy mocmyr mo abGoHeHTa-
i1eHTrudikaTopa B €IEKTPOHHOMY BUTJISIL;

7) wmamaBatu iHdopmario HarionaaeHOoMy O0aHKy B pa3l BUHUKHEHHS
MO3aIITaTHUX cUTyarii mig gac podotu B Cuctemi BankID HBY nnsa BusBneHHs
MTOMUJIOK Ta BUPIIICHHS CIIOPIiB;

8) 3abesneunTH 3aXHUCT, OOpPOOKY Ta BUKOPHCTAaHHS JJaHUX KOPHUCTyBauya,
orpuMaHux 13 BukopucTaHHsMm Cucremu BankID HBY, BiamopigHo 10 BUMOT
3aKOHOJJaBCTBA Y KpaiHU 3 MUTaHb 3aXUCTY EPCOHAIBHUX JJAHUX, 3aXUCTY 1H(opManii
B 1H(pOpMaIIiHO-KOMYHIKallIUHUX CHCTEMaxX Ta JOrOBOPIB, VYKJIAJACHUX 13
HamionansHum OankoMm. Takuii 0OOB’A30K BUHUKAE 3 MOMEHTY IE€peAaBaHHs
3ammdpoBanoro EIIl 3 wuentpansHoro By3ma Cucrtemu BankID HBY 1o
a0OHEHTCHKOTO By3ja a0OHEHTa-HaJaBaya IMOCTyr/aboHeHTa-HajaBaya MOCIyT 3i
CHeliaJIbHUM CTaTyCOM;

9) HagaBaTH iH(pOpMAIlif0 Ha TUCHBMOBHH 3aUT a0OHEHTa-1IeHTH(IKATOPa 00
EIII Ta/a6o E3I, 3aiificaeHoro(ux) Mixk HUMH, y CTPOK 10 20 KaJleH1TapHUX JHIB 13 JaTH
OTPUMaHHS MHCHbMOBOTO 3aITUTY.

35. AGoHeHT-Ha1aBau nociyr nepes BukonanuaM E31 30008’ s13anmi:

1) moindopmyBaTH KOpUCTYBada HAJICKHUM YHHOM IIPO MEPEITiK TaHUX TAaKOTO
KOpPHUCTYBaua, sIKi 3alIMTYBaTUMYThCSl B abOHEHTa-1eHTU(ikaTopa 3acobamu CucteMu
BanklD HBY, mety 00poOku HOro JaHWX Ta OTPUMATH 3T0Jy KOPHCTyBada Ha iX
00poOKy BIJAIMOBIIHO O 3aKOHOJIABCTBA YKpPAiHU 3 MUTAaHb 3aXUCTy MEPCOHAIBHHUX
JaHUX;

2) HagaBaTH KOPHCTyBaudy iH(OpMAIlI0 MpO YMOBH Ta TMOPSIOK HaJTaHHS
MOCJIYTH, 3 METOIO HAJaHHS SIKOT 3IMCHIOETHCS HOTO €JIEKTPOHHA ifeHTHdIKAIs, 3
JIOTPUMAaHHSIM BUMOT 3aKOHOJIaBCTBa YKpaiHu Ta JIOKyMeHTIB.

36. AGOHEHT-HaaBay MOCIYT 31 CHeliaJbHIUM CTaTycOM 3000B’ I3aHU:

1) 3abe3neunTH Oe3leYHE MEpeJaBaHHS TaHUX KOPUCTYBava, OTPUMAHUX i3
BukopuctanasM Cucremu BanklD HBY, 10 KOHTpareHTiB, YHEMOMJIMBUBIIM iX
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HECAHKI[IOHOBaHE PO3KPUTTS ab0 BHUKOPHUCTAHHSA TPETIMH ocob0aMM MiJ dac
3MIIMCHEHHSI TAKOTO TIEpE/IaBaHHS;

2) 3000B’s13aTH KOHTPAreHTIB!

nepe]l BAKOHAHHAM 3allUTy Ha 1IeHTH(IKaIlI0 KOpUCTyBada iHPOpMyBaTH HOTO
HaJIC)KHUM YHHOM PO TIEPEITiK JaHUX TaKOTO KOPUCTyBaya, sIKi 3alTUTyBAaTUMYThCS B
aboneHTa-ineHTHdiKaTopa 3acobamu Cuctemu BankID HBY, mery o0poOku ioro
JAHUX Ta OTPUMATH 3r0Jly KOPUCTyBaya Ha iX 00pOoOKyY BIAMOBIAHO O 3aKOHO/IaBCTBA
VYKkpainu 3 TUTaHb 3aXUCTy MEPCOHAIBHUX JaHUX;

SK BOJOJUIBIIIB TIEPCOHATBHUX JaHUX, SKI BHU3HAYAIOTh METY OOpOOKH
MEePCOHANIBHUX JaHUX, BCTAHOBIIIOIOThH CKJIAJl TAKUX JIAaHUX Ta MPOLEIYypU iX 00poOKU
BIJIMOBITHO 70 3akoHy Ykpainu “TIpo 3axucT mepcoHaIbHUX JaHUX, 3[1MCHIOBATU
00poOKy MepCOHAIILHUX JaHUX BIAKPHUTO 1 MPO30PO, 13 3aCTOCYBAHHAM 3ac00iB Ta B
croci0, 110 BiAMOBIIal0Th BUSHAUYEHUM LIISIM TaKoi 00pOOKH;

3MIACHIOBAaTH OOpOOKY MEpCOHAJIbHUX [JIaHUX KOPHUCTYBAdlB JIMIIE JUIS
BU3HAYCHOI, YITKOI 1 3aKOHHOI METH, sIka TOBUHHA OyTH BU3HAUY€HA KOHTPAreHTOM J10
NOoYaTKy 0OpOOKHM TaKuX JaHUX, 1 HaJalll He OOpOOISATH NMEepCOHANbHI JIaHl y CIOCI0,
1[0 € HECYMICHHUM 13 TAaKOIO METOIO;

3a0€3MeUYUTH MMOBHOTY, TOCTOBIPHICTh 1 CBOEYACHICTh PO3MIIIEHHS HAa BEOCANTI
(BeOmopTaii), y MOOUIBHOMY 3aCTOCYHKY (J0J1aTKy), IUIATI)KHOMY 3aCTOCYHKY
iHdopmalli mpo yMOBHM Ta MOPSAOK HAJaHHSA TOCIYyTH, 3 METOI HaJaHHA SKOi
3MIICHIOETHCS €JIEKTPOHHA 17eHTU(IKAIlS, 3 JOTPUMAHHAM BHMOT 3aKOHOJABCTBa
VYkpainu ta JIokyMeHTIB.

37. AboHeHT-11eHTU]iKaTop Mae Mpaso:

1) nagaBatu EINl Ha E3] BUKIIOYHO 110/10 KOPUCTYBAIB, AKi Ha ATy OTPUMAHHS
aboneHTom-iaeHTU(dikatopom E3I marwTh Aitoul 3 HUM JOTOBIpHI BIJIHOCHHH, IO
MICTATh YMOBH MO0 OOCITYTrOBYBaHHS PaxyHKY Ta HaJaHHS MOCITYTH €JIECKTPOHHOI
inentudikarii Cuctemu BanklD HBY;

2) OTpUMYBaTH JOKYMEHTH Ta/a00 eJICKTPOHHI JIaHi, [0 MICTATh 1IeHTUDIKAIIiHI

JlaH1 0co0H, SIK1 HEOOX1TH1 JIJIs1 HaIaHHS IMOCTYTH €IEKTPOHHOI 11eHTH(iKamii CucteMu
BankID HBV.

38. AbonenTty-inentudikatopy  3a0opoHsieThcsi  HamaBatu  EIIl  momo
KOPHUCTYBayiB, sIKI MPUIIMHUIIM 3 HUM JIOTOBIPHI BIIHOCUHHU, IO MICTSITh YMOBH ILIOJ0
00CITyTrOBYBaHHS paxXyHKY Ta HaJaHHS MOCITYTH €JIEKTPOHHOT ineHTudikarii Cucremu
BankID HBY, ane maioTh TEXHOJOTIYHHMHA JOCTYIl IO paHillle CTBOPEHOIO HOIo
0OJIIKOBOT'O 3aMKCy B KaHAJIAX AUCTAHI[IHHOTO OaHKIBCHKOTO 00CITyrOBYBaHHS.

39. AGoHeHT-11eHTU(]iKaTOp 30008’ I3aHUIA:
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1) s3nmiicHroBaTH imeHTH(]iKaIi0, Bepu@iKallilo Ta akTyali3alilo JaHUX PO
KOpHCTYBa4a 3 METOIO HaJIaHHS MOMY MOCTYTH eJIeKTpOoHHOI iaeHTudikamii Cucremu
BanklD HBY 3 morpumaHHsSM BUMOT, BU3HaYeHUX JJOKyMeHTaMu;

2) 3a0e3MeYnTH NPUCBOEHHS OONIKOBHX JaHUX JOCTYIy KOPHCTyBady Ta
yIpaBIiHHSA HUMH 3 TOTPUMaHHSIM BUMOT, BU3HaUYeHUX JlOKyMeHTamH,

3) BHOCHTH JaHiI KOpHCTyBada, OTPHUMaHi B Ipolieci Horo ineHTHdikalii Ta
Bepudikarlii, a TaKOXK akTyasli3allii JaHMX KOPUCTyBaya, /10 €JICKTPOHHOI aHKETH,

4) mepenbauuTH B JIOrOBOpax i3 KOPUCTyBaueM 3000B’SI3aHHS KOPUCTyBaya
I0JI0 IOTPUMaHHSI HUM HACTYITHUX BUMOT:

3a0e3neuyBaTi KOHQIIEHIIIHHICTD O0IKOBUX JIaHUX JOCTYIy KOpHCTyBauya (He
PO3rOJIONIYBAaTH IHITUM 0CO0aM) Ta HEMOKJIUBICTh JIOCTYITY 10 HUX 1HIIHMX OCi0;

HEBIAKJIAHO MOBIAOMIISITH aOOHEHTa-iAeHTudiKatopa npo migo3py ado ¢akt
KOMITpOMeETaIlii OOJIKOBHUX AAaHUX JOCTYIy KOPHCTYBaua,;

HaJlaBaTH JOCTOBIpHY iH(dOpMali0, HEOOXiTHY MJIsi OTPUMAaHHS MOCIYyTH
esnekTpoHHo1 1AeHThdikamii Cucremu BankID HBY;

CBO€YACHO, J0 BUKOPHUCTAHHS IOCIYTU €JIEKTPOHHOI imeHTHdiKaiii, HaJaBaTu
aOOHEHTYy-1IeHTH(IKaTopy 1H(POPMALIID MpPO 3MIHY JaHUX KOPUCTyBaya, SKI
BHUKOPHCTOBYIOThCS JIJIs Tiepeaayi 3acooamu Cuctemu BankID HBY;

HE BHKOPHCTOBYBATH IMOCIYTY €NeKTpoHHOI imeHTudikarii Cucremu BankID
HBY y pa3i He axkTyaJbHOCTI JaHWX KOPHCTyBaua, HaJaHUX HUM aOOHEHTY-
11eHTudikaTopy,

MPOXOJIUTU TIPOLEAYPY aKTyaizallii JaHUX KOPUCTyBada y CIOCIO Ta CTPOKH,
BCTAHOBJICH] y IOTOBOP1 MK a0OHEHTOM-1I€HTU(PIKATOPOM Ta KOPUCTYBAUEM;

5) 3a0esnedyBaTH 4iTKe Ta BUYEpPIHE iHHOPMYBaHHS KIII€HTA, SIKAN 3BEpHYBCS
JUIE OTPUMAHHS TIOCIYTH elIeKTpoHHOI igeHTudikanii Cucremu BanklD HBY, npo
YMOBU BHUKOPHUCTAHHS TakKol MOCIYIH, 1i BapTICTh, BKIIOYAIOUM MpPO OyIb-sKl
OoOMeXeHHsI i1 BUKOPUCTAHHS, 1O HaJaHHS MOCIYTH EJIEKTPOHHOI 1AeHTUdiKaiil
Cucremu BanklD HBY;

6) 3a0e3medyyBaTH 3aXHUCT MEPCOHAIBHUX JIAHUX KOPHCTyBaya BIITMOBITHO 0
BUMOT 3akoHy Ykpainu “IIpo 3axucT nepcoHaqbHUX JaHUX

7) 3abesmevyyBaTd 3axucT iH(oOpMalii B iH(MOpMAIIHHO-KOMYHIKAI[IHHIN
CUCTEMI, 110 BUKOPHUCTOBYETHCS NJIsi HAJAHHS TOCITYT €JIEKTPOHHOI ieHTH(IKAIll
Cuctremu BanklD HBY, BiamoBigHO 10 BHMOI 3aKOHOAaBCTBA YKpaiHu y cdepi
3axucTy iHpOopMaIlii;
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8) 3abes3meunTH MOCTIMHE 30epiraHHsA JOKYMCHTIB Ta CJICKTPOHHHMX JIaHHX,
OTpUMaHMX MiA 4Yac igeHTHdikamii Ta Bepudikauii KOpPHCTyBadiB, IO
BUKOPUCTOBYIOTHCSI(BAJICh) JUIsI HAlaHHS TOCIYTH €JIEKTPOHHOI ineHTh(ikamii
Cucremu BanklD HBY;

9) 3milicHIOBAaTH aKTyaTi3allif0 JaHUX KOPHCTyBada y BH3HAauYeHI aOOHEHTOM-
11eHTH(IKATOPOM, 3 ypaxyBaHHSAM OCOOJMBOCTEH BHYTPIIIHIX MPOIEAYp, TEPMIHH,
aJie He PiJIlie HiXK KOXKH1 I’ SITh POKIB,

10) 3a0e3neunTi PyHKI[IOHYBaHHS BEOCANTY, Ha AKOMY PO3MIIIIEHO iHGOpMAITi0
po MocIIyry enekTponHol ineHTrdikarii Cucremu BanklD HBY;

11) 3abe3neunTH PO3MIIIICHHS Ha BeOcaiTi iH(GopMaIlii mpo Mocayry eJIeKTPOHHOT
inentudikarii Cucremu BanklD HBY, ii Bapticth (y pa3i BCTAHOBJICHHS), YMOBH
OTpUMaHHA Ta OyAb-sKI OOMEXEHHS y 1i BUKOPHUCTAaHHI, KOHTAKTH ISl 3BEPHEHHS
KOpHCTYBayYa 3 MUTaHb OO0 OTPUMAHHS MOCITYTH;

12) 3abe3neuyBaru 1H(hOpMyBaHHS KOpHCTyBaua po NOPYLLIECHHS
KOH(D1IeHIIIMHOCTI Ta/ab0 LUIICHOCTI 1H(OpMalii, [0 BIUIMBAIOTh HA HaJaHHS HOMY
nociayru enektpoHHoi ineHTudikamii Cucremu BankID HBY abo cTocyroTbest manux
KOpHCTyBaua, 0€3 HEOOIPYHTOBAHOI 3aTPUMKH, MPOTITOM JBOX TOAMH 13 MOMEHTY,
KOJIM a0OHEHTY-11IeHTU(IKATOPY CTAI0 B1IOMO MPO TaKe MOPYIICHHS;

13) 3uiticHroBaTH iHopMyBaHHs HarioHansHOTO OaHKY Ta, B pa3i HEOOXiTHOCTI,
OpraHy 3 MHUTaHb 3aXHCTY NMEPCOHATBHUX JAHUX PO MOPYIICHHS KOH()IICHIIIHHOCTI
Ta/abo 1uTicHOCTI 1HGOpMAIlii, 110 BIUIMBAIOTh HAa HAJIaHHS TOCIYT €IEeKTPOHHOI
inentudikamii Cucremu BankID HBY abo crocyioTbess mepcoHambHUX JaHUX
KOPHUCTYBauiB, 0€3 HEOOIPYHTOBAHO1 3aTPUMKHU, IPOTATOM 24 TOAMH 13 MOMEHTY, KOJIH
a0OHEHTY-1IeHTU(IKaTOPY CTaN0 B1IOMO MPO Take MOPYILICHHS;

14) 3a0e31eunTH BXKUTTS BIAMOBITHUX OpraHi3alliiHUX 1 TEXHIYHHUX 3aXOIiB 3
OLIIHKM Ta YIMPAaBJIIHHS PU3UKAMH, OB’ SI3aHUMHU 3 OE3MEKOI0 MOCIYT EJIEKTPOHHOT
inentudikamii Cucremu BankID HBY;

15) 3a0e3meunT MOBHOTY, TOCTOBIPHICTh W aKTyaJbHICTh JIAHUX KOPUCTYBaua,
o Mictarscs B EINI;

16) oTpuMaty BiJ KOpHUCTYBaya JO3BLI Ha MepeaaBaHHs HOro AaHUX aOOHEHTY-
HaJaBauy MOCIyr/aboHEHTy-HaJaBady MOCIYT 31 CIELiaJbHUM CTaTycOM 13 METOIO
3MIICHEHHSI €JIEKTPOHHOI 1IeHTU(IKALllT KOpUCTYyBaya;
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17) micas yCHIIIHOTO MPOXOKEHHS KOPHUCTYyBayeM IMPOLEAYypH aBTCHTH(IKALIi
ta niepen nepenaBanHaMm EIIl gwepe3 Cucremy BankID HBY minmucatu Take EIII
KBaJ1(DIKOBAaHUM €JIEKTPOHHUM MIAMKMCOM YIOBHOBA)XEHOTO MpalliBHUKA abOHEHTa-
inenTudikaTopa abo 3aCBITUUTH KBaTi(hiKOBAHOIO EIEKTPOHHOIO MEYaTKOI0 abOHEHTa-
ineHTudikatopa, Ta micad mianucaHHs/3acBigueHHs 3ammdpysatu EINl 3rimHo 3
BUMOTaMH, 3a3HAYCHUMH B crieTudiKarlii B3aEMO/Iii;

18) HagaBatu iH(QOpMalil0 Ha [HCHMOBUH 3amuT aOOHEHTa-HaJgaBaya
nocyr/aboHeHTa-HalaBpadya oCIyT 31 crneriaabHuM ctatycom moo ElNl (mapametpu
Ta iX HAaIIOBHCHHS), OTPHMMAHOro(1X) BiJ TaKOoro abOHEHTa-1AeHTU(IKATOPA, 3 METOIO
BUPIIICHHS CIIPHUX MHUTaHb, [0 BUHUKAIOTh MK KOPUCTyBadeM Ta aOOHEHTOM, Ta
nuTanb BianoBigHocTi EINl cnenudikarnii B3aemoii y cTpok 10 20 KajleHIapHUX JTHIB
13 IaTW OTPUMAHHSI TMCHbMOBOTO 3aIUTY.

40. AbonenT-inenTu(ikatop Ta a0OHEHT-HAAaBay MOCIYT, KU € KOMEPIIHHUM
aOOHEHTOM, 3000B’s13aHi1 3a0€3Me4YnTH 30€pIraHHs B €JIEKTPOHHOMY BUTJISI/II HE MEHILIE
II’SITH POKIB MICIIsl IPUITMHEHHS IJIOBUX BIAHOCHH 13 KOPUCTYyBaueM a00 3aBEPILICHHS
pa3oBoi omepallii/HagaHHs TOCIyrd 0Oe3 BCTaHOBJEHHSA JUIOBUX BIAHOCHH 13
KOpUCTYyBaueM, IIOAO SKOTO aboHeHTOM Oyio orpuMane abo Hagane EIIIl, mns
MO>KJIMBOCTI BUPIIIEHHSI CIOPIB MI>K A0OHEHTaMU Ta/ab0 a0OHEHTOM Ta KOPHCTYBayeM
oo ycnimuux EINI:

1) E3I Ta EIIl xopucryBaua, 3aiiicHeHux 13 Bukopuctanusm Cucremu BankID
HBY;

2) 1udopmariii (TEXHIYHUX TapaMmeTpiB, SKI JAIOTh 3MOTY 17eHTHU(IKYBATH
E3I/EIIl Ta ¢akT iX OpoXo/KeHHS MDK Cy0’€KTamMHu) Mpo TepeaaBaHHS 10 Ta
OTpUMaHH4 Bij LeHTpanbHoro By3na Cuctemu BankID HBY E3I Ta EIII.

41. AGoHeHT-Ha/iaBady MOCIYr 31 CHEliadbHUM CTaTyCOM Ta HEKOMEpLINHUI
aOOHEHT-HaJaBay MOCIyr 3000B’s3aH1 3a0e3MeYUTH 30epiraHHs B EJIEKTPOHHOMY
BUTJISIIL 3HAUEHb TAKUX KJIIOUIB SIK 1I€eHTU(IKATOpP Ccecii Ta YHIKaIbHUH 11IeHTU(]IKATOp
aboneHnTcbkoro By3na B Cucremi BankID HBY, Ta iHmoi indopmanii (TeXHIYHHX
napameTpiB, ki JaroTh 3Mory iaeHTudikyBatu E3I/EIII Ta ¢akT ix mpoXomKeHHS MiX
cy0’exTaMu) HE MEHIIIE 1T’ ATH POKIB 13 natu iHiniroBanHa E31/Hagxomxenns EIIl, mpo:

1) nepenaBanusa E3I no ta orpumanns EIIIl Bixg nenTpanbHoro Bysna Cuctemu
BankID HBY;

2) orpumanns E3I Big Ta nepenaBanns EINl 1o xoHTpareHTiB (111 aOOHEHTIB-
HaJIaBayviB MOCIYT 31 CHEIIaIbHUM CTaTyCOM).
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42. HamonanpHuit 0aHK 3000B’I3aHUM

1) 3abe3neuyBaru 3axuct iHpopmarii B Cucremi BankID HBY BiamosigHo 10
BHMOT 3aKOHOJABCTBa YKpaiHu y cdepi 3axucty iHpopmarii, 1iporo [lonoxeHHs Ta
JIOKyMEHTIB;

2) 3abe3reuynTy 30€piraHHs B €JICKTPOHHOMY BUTJISIII 3HAYEHb TAKUX KITFOUIB SIK
1eHTHdIKaTOp cecli Ta yHIKaIbHUN 11eHTU(IKaTOp aOOHEHTCHhKOro By3ia B Cuctemi
BankID HBYVY, Ta iHmUMX TeXHIYHHUX MapameTpiB, SKi JalOTh 3MOTY 1ACHTU(]IKYBaTH
E3I, EIII Ta ¢akT iX mpoXoKeHHS MK Cy0’€KTaMM, HE MEHIIIE IT’ITH POKIB 13 AaTH
iaimiroBanHsa E3I, nagxomkenns EIIL.

43. HarmionanpHui 0aHK Ma€ IpaBo:

1) 3amuTyBaTM Ta OTPUMYBaTH BiJ AOOHEHTIB JaHI KOPUCTYBadiB 3 METOIO
BUPIIICHHS CIOPIB MK a0OHEHTaMH 010 TOTPUMAHHS HUMH BUMOT crnenudikarii
B3a€MO/IIi Ta 3aBEPILIECHHS PO3PAXYHKIB 32 MI)KAOOHEHTCHKUMU TaprU(paMu;

2) 3M1CHIOBAaTH MOHITOPUHI TOCHYT, SIKI aDOHEHT-HaJaBad MOCIyr/a0OHEHT-
HaJIaBad MMOCIYT 31 CIeliaIbHAM CTaTycoM Hajae 3 Bukopuctanusm Cucremu BankID
HBY, na piBHI a0OHEHTCHKMX BY3JIIB Ta IMOPTAIiB MOCAYr aOOHEHTa-HajaBaya
nocyyr/aboHeHTa-HajaBaya MOCIYT 31 CHeIllalbHUM CTaTyCOM Ha BiJIMOBIIHICTD
MEepeNiKy TOCHyr, Uil SKUX pimeHHsM Paau HamgaHo 103BUT BHUKOPHCTOBYBATU
Cuctemy BanklD HBY aboneHTy-HagaBauy Mmociyr/aOOHEHTY-HagaBady MOCIYT 3i
CHeIiaIbHUM CTaTyCOM;

3) 3AiiicHIOBAaTH NUCTAHIIITHY MEpeBIpKY (aHa13 AISUTBHOCTI) aDOHEHTa-HaJaBavya
nocyyr/aboHeHTa-HajaBaya MociyT 31 CleHiaIbHUM CTaTyCOM/KOHTPAreHTa i3 MeToko
BU3HAUEHHS JOTPUMAHHS HUIMH BUMOT, BCTAHOBJICHUX 3aKOHOJAABCTBOM Y KpaiHU, IUM
[TonoxenHsiM, crnenudikaiiero B3aeMoAll, ykiaaeHMMH 3 HamioHanbHUM OaHKOM
JIOTOBOpaMH, a TaKOXK 1HIMMHU JIOKyMEHTaMH, 13 BAKOPUCTAHHSIM BJIACHUX TEXHIUHUX
3aco001B;

4) 3anmuTyBaTU Ta OTpUMYBATH 1HGOPMAIIIO BiJl aDOHEHTIB Y pa3i BUHUKHECHHS
CYMHIBIB CTOCOBHO BIAMOBIIHOCTI iXHBOI MisUIBHOCTI a00 MJiSUTBHOCTI IXHIX
KOHTpAareHTiB (7151 aDOHEHTIB-Ha/laBayiB MOCIYT 31 CTIELIaIbHUM CTaTyCOM) BUMOTaM
3aKOHOJIaBCTBa YKpaiHu, 1poro [lomoxenns, cnernudikalii B3aeMo/Ili, YKJIaJIeHHuX 13
HamionansHuM 0aHKOM JIOTOBOPIB, a TakoX 1HIIKX J{okyMeHTIB Ta/abo Oe3medHOCTI
nepeaBaHHs iM JaHUX KOPUCTYBAYiB;

5) TumuacoBo 3ynuHsTH (010KyBatH B Crucremi BankID HBY) poGoty abonenTa
Ta/ab0 aOOHEHTCHKOro By3Ja Ta/ab0 TmepeJaBaHHS JaHUX KOPUCTYBadiB 0
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KOHTpareHTiB 3a pileHHsM Paau y pa3i nmopyieHHs BUMOT 3aKOHOAABCTBA Y KpaiHH,
nporo Ilomoxkenus, cnerudikamii B3aeMonii, ymMoB ykinaneHux 13 HamioHanbHuM
OaHKOM JIOTOBOpIB, a TakoX IHIIUX J[OKyMEHTIB, JO MOMEHTY YCYHEHHS TaKUX
MOPYIIEHB;

6) Bumarartu BiJ aDOHEHTa YCYHEHHS OPYILIEHb BUMOT 3aKOHO/IaBCTBA Y KpaiHH,
uporo Ilomoxxenns, cmerudikamii B3aemoaii, yMOB ykimaneHux 13 HamioHanbHuM
O0aHKOM JIOTOBOpIB, a TakoX 1HIMX JIOKyMEHTIB y BHU3HaueHM HarioHaasHUM
O0aHKOM CTPOK.

44. Cy0’extu BigHocuH y Cucrtemi BanklD HBY 30008B’s3ani mistu 3rigHo i3
3aKOHOJABCTBOM YKpainu, ruM [losio)keHHsIM, YKIIaJICHUMHU JIOTOBOpPaMH Ta 1HITUMU
JlokymeHTamu.

45. OTpuMaHHA JaHUX KOpHCTyBaya aOOHEHTOM-HaJaBadeM MOCIyr abo
KoHTpareHToM 3acobamu Cuctemu BanklD HBY mis ix mponaxy abo mepenaBaHHs
TpeTiM ocob0aM, ab0 BHUKOPUCTAHHS 3 IHIIOKD METOI, HDK HaJaHHSA MOCIYTH
KOpUCTYyBady, /Uil OTpUMaHHsS sikoi BiH oOpaB Cucremy BanklD HBY sk cnoci6
€JIEKTPOHHOT 171eHTU(]iKaIlil, — 3a00pOHEHO.

IV. Cratuctuka Cucremu BankID HBY
46. Cucrema BankID HBY Bukonye taki 00;1ikoB1 (pyHKIIII:

1) 3abe3neuye BeAEHHS CTAaTUCTUKH pOOOTH aOOHEHTCHKUX BY3diB y Cucremi
BankID HBY oo npoxomkennst E31 Ta EII;

2) 30epirae iHdopmanito npo E3I ta EIIl, mo npoiinum depe3 1eHTpaaIbHUM
By3oi Cucremu BankID HBY, 3a xunbkicTio, 0e3 30upaHHs, 30€peKeHHS,
apX1BYBaHHs, 0OpOOJIEHHS Ta IOCTYIY A0 iX 3MICTY;

3) Busnauae E3I, mig 4dac oOpoOJsieHHs sikoro 3adiKCoBaHa IMOMMIIKA, THII
ITOMUJIKH;

4) dixcye daxt npoxomxenus E31 Ta EIIl yepes3 nenrpansauit By3on Cucremu
BankID HBY;

5) Hamae aboHeHTaM iH(poOpMaIio (32 3aMUTOM a00 HA YMOBax, BU3HAYCHHUX Y
JloroBopi mpuennanns) 13 ¢aiiB xypHaity npo npoxomkerss ixuix E3I ta EINI mix
yac Bukopuctanus Cucremu BankID HBY.
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47. HamionaneHuii 6aHk a1 001Ky B ctatuctuill ypaxopye EIll sax ycmimine,
SKIIO TiAmucane Ta 3amudpoBane aboHeHTOM-11eHTU]iKaTopoM EINI mpoiiniio yepes
neHTpaibHui By3on Cucremu BankID HBY no abonenTta-nanaBaya nocmyr/aboneHTa-
HaJiaBaya MOCIYT 31 CHEI[IaIbHUM CTaTyCOM.

V. Topsanok po3paxyHkiB mig yac Bukopuctanus Cucremu BankID HBY

48. HamionanpHuii 0aHK Ma€ MpaBO BCTAHOBJIIOBATH Tapu(du HaA MOCITYTH, IO
HaJaroThesl HarionanmpHUM 0aHKOM abOHEHTaM, 3 IMiJKIIOYEHHS Ta KOPUCTYBaHHS
Cucremoro BankID HBY.

49. AGOHEHT 3IIMCHIOE OIUIaTy MOCHyr, HajgaHuxX HarioHanbHUM OaHKOM, Y
MOPSJIKY, BCTaHOBJIEHOMY JloroBopom mpueaHaHHs, Ta 3riqHOo 3 Tapudamu Ha
OpraHizamiifHi TIOCIyTM Ta 1HII BUAUM MOCHyr (omepariid), 0 HaJalThCs
(3mivicHio0ThCsl) HarioHanbHuM OaHKOM YKpaiHU, 3aTBEP/KEHUMH ITOCTAHOBOIO
[IpaBninaa HarmionansHoro 6anky Yxkpainm Big 12 cepmus 2003 poxy Ne 333,
3apeecTpoBaHMMU B MinicTtepcTBl toctuuii Ykpainun 10 Bepecns 2003 poky 3a
Ne 785/8106 (y penakii moctanosu [IpaBninas HarionansHOTO 0aHKY YKpaiHu Bif
15 tpaBHs 2019 poky Ne 68) (31 3MiHaMH).

50. HamionanpHuit  0aHK Mae€ TMpaBO BU3HAUYAaTHU TUOM Ta  PO3MIpU
MDKaOOHEHTChKUX Tapu@iB Ta koMiciiiHux BuHaropoa y Cuctemi BankID HBY Ta

CXBAJIIOBATH iX pimieHHsM Panu 3 meToro 3a0e3neuenns po3Butky Cucremu BankID
HBY.

51. Po3paxyHkoBuii OaHK 3/IHCHIOE B3a€EMOPO3PAXYHKH MDK KOMEPUIMHUMHU
abOHEeHTaMHU 3a OTPUMAaH1/HaJlaHl HUMHU TOCIYTH y CTPOKM Ta HA YMOBAX, BU3HAYCHHUX
y JloroBopi nmpueaHaHHS.

52. HarionanpHMI 6aHK Mae paBo GOpMyBaTH Ta HagaBaTH aboHeHTaM (aiinu 3
iH(popmartiero po kuibkicTe E31 Ta EIIl ns 3a1iicHEHHS B3a€MOPO3pPaxyHKIB MIXK
aOOHEHTaMH.

VI. Bumoru 1o iHpopmaiiitHoi 6e3mexu Ta 3axucty iHpopmaiiii B Cucremi
BanklD HBY

53. AGoHEeHT 3000B’s3aHUN CaMOCTIMHO 3a0e3MeunTd 3axucT iH(opMali y
BJIACHUX 1H(HOpPMAIlIITHO-TEIEKOMYHIKAIIITHIX CUCTEMaXx, a TAKOX 3aXUCT 1H(opmartii
mig gac 1i oOpoOseHHs Ha BIIaCHMX aOOHEHTCHKUX BYy3JlaX BIAMOBIIHO JO BUMOT
3aKOHOJABCTBA Y KpPalHU.


https://zakon.rada.gov.ua/laws/show/v0068500-19#n8
https://zakon.rada.gov.ua/laws/show/v0068500-19#n8
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54. AGoHEHT 3000B’s3aHUN 3a0e3MeYuTH KOH(QIICHIINHICT Ta KOHTPOJb 3a
nimicHictio iHpopMmanii B Cucremi BanklD HBY BiamosimHo m0 croernudikarrii
B3a€EMOI].

55. AGoHeHT-HagaBay Mociayr/aboHEeHT-HagaBad TOCAYr 31  CIeUiaJbHUM
crarycoM noBuHeH npunuHuTH ctBopeHHs E31 ta otpumanns EIIl B pasi BusiBneHHs
NOPYILICHb:

1) mparie31aTHOCTI BIIACHOTO a0OHEHTCHKOTO BY371a;

2) iHdopMaliitHOT Oe3neKu BIACHOTO aOOHEHTCHKOIO By3Jia JI0 MOMEHTY
YCYHEHHSI TaKUX MOPYIIEHb.

56. AOGoHeHT-Ha/aBa4d IoOcCiHyr/abOHEHT-HaJaBad TMOCIyTr 31  CHeIliaJbHUM
cTatycoM, sikuil npunuHse ctBopeHHs E31 ta orpumanns EINl BiAnOBiAHO 10 MyHKTY
55 pozainy VI uporo IlonoxeHHsi, 3000B’s13aHUI HE Mi3HILIE HIXK TPOTATOM TPHOX
rOJIMH y poOouyuii yac abo mpoTsiroM 48 roauH y HepoOOo4Mil yac 13 MOMEHTY
BUSIBJICHHSI BIJIMIOBIIHOTO TOpYIIEHHS moBigoMuTH HarionaneHuid OaHK Tpo
npuYuHY(1) MOPYIICHHS, TPOrHO30BAHUK Yac HOTO YCYHEHHS Ta TIOHOBJICHHS POOOTH
BI/IMOBITHOTO A0OHEHTCHKOTO BY3JIa.

57. AGoHeHT 3000B’s13aHUI TPOTATOM TPHOX TOAMH y poOOUHil Yac Ta MPOTATOM
48 TomuH y HepoOOYMil yac 13 MOMEHTY BHSIBJICHHS TOBIJOMHUTH B TMOPSIKY,
BU3HaueHoMy J[loroBopoMm mpuenHanHsa, HarioHanbHuii GaHK Ta aaMiHICTpaTOpPiB
a0OHEHTCHKHUX BY3JIIB, SIKUX II€ MOKE CTOCYBATUCS, TPO:

1) BUHUKHEHHS MMO3aIITATHUX CUTYyaIliil y poO0Ti a00HEHTCHKOTO BY3J1a/IOpTaTy
MOCJIYT;

2) 6ynb-sike mopyuieHHs a0o HeBiANoBiAHICTh poOoTu Cuctemu BankID HBY B
iioMy Ta/abo OKpemux il 4acTWH, POOOTH a0OHEHTCHKHX BY3JIiB/MOPTAJIB MOCITYT
BuMoram 1poro IlomoxxenHss Ta/abo cnenudikaiii B3aeMofli, Ta/ab0 I1HIIUX
JIOKyMEeHTIB;

3) BusBieHI (aKTH TMOPYIIECHHS IUIICHOCTI JaHUX, IO MEPeaaroThCs 3
Bukopuctansam Cuctemu BankID HBY;

4) BusBICHI (paKTU HECAHKI[IOHOBAHUX O 1070 iH(pOpMaIlii, OTpUMaHOiI 3
Bukopuctanasm Cuctemu BankiD HBY.

[Hdopmaris, sika nmoBigomusieTbes: HarioHanbHOMY OaHKy, MOBMHHA MICTUTH
BIJIOMOCTI MPO HaliMEHyBaHHsI aOOHEHTa Ta Ha3By aOOHEHTCHKOIO BY3Ja, Y SIKOMY
BUSIBJICHI MOPYILIEHHS, Yac 1 CyTh MOPYLIEHHS, (PaKTH, IO BU3HAYAIOTH MOPYLIECHHS.
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58. AGonenT-i1eHTHdIKaTop 3000B’s13aHUN BUKOHYBATH HepeBipKy
e(eKTUBHOCTI BOPOBAKEHUX 3aXOAIB 1HQOpMaIiitHOi Oe3meku moa0 podoTH
Cucremu BanklD HBY, sxi oXOIUTIOIOTH BCIO 1H(PACTPYKTYpy, Mepexki, 3acodu
JMCTaHIIIIHOT KOMYHiKallii, moB’s3aHi 3 ¢pyHkuionyBanHsaM Cuctemu BanklD HBY,
IUITXOM BUKOHAHHS IIOPIYHOTO TECTY HAa MPOHUKHEHHS.

AOGoHeHT-11eHTU(IKATOP TMPOBOAUTH UIOPIYHMNA TECT HA MPOHUKHEHHS
CaMOCTIHHO a0o0 13 3aTy4eHHSIM TPEThO1 CTOPOHHU.

AOoHeHT-1IeHTH(IKATOp 3000B’SI3aHUN  BHAUIMTH JOCTaTHBO PECYpCIB Ta
3a0€3MeUNTH BIJICYTHICTh KOH(JIKTY 1HTEpeciB MO0 YycCix ¢a3 TecTyBaHHS,
BIIPOBAIUTH TPOLEAYPH ¥ TOMTHKA MO0 IpiopuTH3amii, kiaacudikarmii Ta
BUIIPABJICHHS 3HAIIEHUX B MPOLIECI TECTYBaHHS BPA3JIMBOCTEH, @ TAKOK BIPOBATUTH
BHYTPILIHIO METOJOJIOTII0 BaJiJallil 11070 BUIIPABJICHHS 3HAWJIEHUX Bpa3IUBOCTEU
SIKILO TECTYBaHHS MPOBOJUTHCS HUM CaMOCTIHHO.

AOoHEHT-1IeHTU(PIKaTOp 3000B’s3aHMI 3a0€3MEeYUTH TMPOBEACHHS TECTy Ha
IIPOHUKHEHHS 13 3AJIy4EHHSIM CTOPOHHBOI 0COOU, KBaII(PIKALIS SIKOT MIATBEPIKY€EThCS
YUHHUM Ha MOMEHT MPOBEJICHHS TAaKOTO TeCTy cepTU(IKATOM y LiM raimy3i, HE pijiie
HDXK OJJMH pa3 Ha TPU POKHU.

59. AGonenTtu ta HamionansHMi OaHK UL BCTAHOBIIEHHS O€3IIEYHOTO 3’ € {HAHHS
MK COOO0I0 Ta 3 KOPHCTyBauaMH 3000B’si3aHI BUKOPHCTOBYBAaTH KpUIITOTpadiuHUN
MPOTOKOJ 3aXMCTy Ha TpaHcmopTHoMmy piBHI (TLS, anrmiiicekoro moBoro Transport
Layer Security), BUMOTH JI0 SIKOTO BU3HAYAIOThCS CIEIHU(IKAI[IEI0 B3aEMOIIT, a TAKOXK
BIJIMOBIIHI KITFOU1 Ta cepTH(IKATH BIIKPUTUX KITIOUIB.

60. AGoneHnT-iieHTU(dikaTop 3000B’sI3aHUM  PO3POOUTH Ta  3aTBEPAUTH
BHYTPIIIHIM JOKYMEHT, IO OIKCY€E TPOILEC YIPaBIiHHSA KpUNTOrpadiuHUMHU
KJIFOYaMHU, SIKi BUKOPUCTOBYIOThCS Jij1si 00MiHYy iH(popmariero y Cuctemi BankID HBY,
3 ypaxyBaHHSIM BU3HaueHUX [1010KeHHSIM MPO OpraHi3alliio 3aX0/iB 13 3a0e3MeUeHHs
1H(popMarliiiHoi Oe3reKku B 0aHKIBChKiIN cUCTEM1 Y KpaiHU, 3aTBEPIKEHUM [TOCTAaHOBOIO
[IpaBninus HaronaneHoro 6anky Ykpainu Big 28 BepecHs 2017 poky Ne 95 (nami —
[Tonoxenns Ne 95), Bumor A0 npoliiecy ynpaBiiiHHS KIOYaMu.

61. AGoneHT-11eHTU]iKaTOp 3000B’A3aHUIN BKIIOYUTH A0 chepu 3aCTOCYBaHHS
cucTeMH yrpaBiiHHS 1HQopMmariiiiHoo Oe3nekoro (gam — CYIb) 6i3Hec-mporiecw,
3aco0M, Mepexi Ta CUCTeMHM, 110 3a0e3MeuyroTh (YHKI[IOHYBaHHS/BUKOPUCTAHHS
Cucremu BanklD HBY, 3 ypaxyBanusm Bumor 1momo BrpoBamkenns CVYIB,
Bu3HaueHux y po3aimi Il [Tonoxenns Ne 95.

62. AboneHT-inentudikatop 3000B’S3aHUN  MaTH  YUHHUK  cepTHdIKaT
BIJIMOBITHOCTI 3a cTaHAapToM MikHapoaHOl1 opradizaiii 31 cranmaprtu3aiii (1SO,
aHrmiicekor0 Mooro International Organization for Standardization)/MixuapoaHoi
enekrporexHiunoi komicii (IEC, anrmiticekoro MoBoto International Electrotechnical
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Commission) ISO/IEC 27001:2022 “Information security, cybersecurity and privacy
protection - Information security management systems - Requirements” a0o
Hamionaneaum crangaptrom Ykpainu JICTY ISO/IEC 27001:2023 “Tndopmartiiina
Oe3neka, kiOepOe3meka Ta 3axucT KoH(pimeHuidHocTi. CHCTEeMH KepyBaHHS
iHpopMmariiinoro 6e3nexoro. Bumorn” (ISO/IEC 27001:2022, IDT), npuiiHATAM
Haka3oM JlepxaBHOro MiANMpHEMCTBA “YKpaiHCBKUH  HAYKOBO-JOCTIAHMNA 1
HaBYAJILHUHN LIEHTp MpoOJeM CTaHaapTu3aiii, ceptudikarii Ta skocti” Big 17 ceprs
2023 poky Ne 210 (31 3miHamu), 0O Tpolecax, Mo 3a0e3neuyloTh
dbynkuionyBanHs/Bukopuctands Cuctemu BankID HBY, Ta nucsmoBo moBigoMutu
HamionanpHuit 6aHK MPO CTPOK HOro Al MPOTATOM KaJIeHJAPHOTO MICSIS IIiCs
OTpUMaHHS HOBOTO cepTHdikaTy abo MPOAOBKEHHS 11 HAsIBHOTO.,

63. [lomiTrka 6e3neKku MapoJiiB, 0 BUKOPUCTOBYIOTHCS SK €JIEMEHT OOJIKOBUX
JaHUX JIOCTYIly KOPUCTyBaya, Ma€ BIANOBIAATH BUMoraMm HarlioHaibHOTO cTaHgapTy
Yxpainun JACTY /ISO/IEC 27002:2023 “Indopmarniiina Oe3rneka, kidepOe3rneka Ta
3aXMCT KOH(MIIECHLIMHOCTI. 3aco0M KOHTPOJIOBaHHS 1H(popMaliiiHoi Oe3nexku”
(ISO/IEC 27002:2022, IDT), npuiiHsitoro Haka3zom JlepKaBHOTO MiANPUEMCTBA
“YKpaiHCbKUI HAyKOBO-JOCIIAHUM 1 HaBYAIBHUI LEHTP MpoOJeM CTaHIapTH3aLlli,
ceprudikarii Ta sikocti” Big 17 ceprusg 2023 poky Ne 210 (31 3MiHaM#).

VII. TlapanTii Ta mopsi10K BUPIIICHHS CIIOPIB

64. HamionanpHuii O0aHK rapaHTye HajgaHHi aOoHeHTaM mnociayr y Cucremi
BankID HBY mis 3a6e3neucuns nepenasanns E31 ta EITI 3a yMoBY BUKOHAHHS HUMU
BHUMOT 3aKOHOJAaBCTBa YKpainu, [loroBopy npueananus ta JlokyMeHTIB.

65. AGOHEHT 3000B’si3aHUN BUPINIYBaTH BC1 CHIpHI TMHUTAaHHS CTOCOBHO
BukopuctanHa Cucremu BankID HBY wmuisixom mneperoBopiB 13 HarioHaibHuM
O0ankoMm. Crip BUPILIYETHCSA B MOPSAKY, BU3HAUEHOMY 3aKOHOJIaBCTBOM YKpaiHU, Y
pasi HeJOCATHEHHS 3ro/Id Mk a0oHeHTOM Ta HalioHaabHUM OaHKOM 1100 CHIPHOTO
MUTaHHS.

66. Criopu 3 murtanb BukopuctanHs Cucremu BankID HBY, sxi BuHHMKarOTh
npotsroM Aii JIoroBopy NpHEIHAHHS, BUPINIYIOTHCS 3TIAHO 13 3aKOHOJABCTBOM
Ykpainu ta ymoBamu [[oroBopy npueaHaHHs.

67. Po3rnsig cropiB, SIKI MOXYTh BHMHHMKAaTH MDK aOOHEHTaMHM 3 TUTaHb
HepignosigHocTi EINI cienmdikartii B3aemoii, 3aiiicHIoeThCsl HammioHaAIbHUM OaHKOM

y HOPSIIKY, BUBHAYEHOMY JlOKyMEHTaMHU.

VIIl. Bumoru 1o aBreHTHdiKaIii
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68. AGoHEeHT-11eHTU(DIKATOP 30008’ 13aHUI 3a0e31meynTu HaJTaHHS
KOPUCTYBa4YeM 3rOJId Ha TIEpE/laBaHHs JAaHWX KOPUCTyBaya IIiJ 4ac MPOXOKCHHS
aBTeHTH]iKaIii a00 B OyIb-sIKUN 1HIIUHN CIOCIO, SIKUN J1a€ 3MOTy 3pOOUTH BUCHOBOK
PO HAJAHHS TAaKOi 3TOJM KOPHUCTYBAUYEM.

69. AGoHeHT-i1eHTHdIKaTOp 3000B’sA3aHUI 3aCTOCOBYBAaTH OaratopakTopHy
aBTEHTH(]IKaIlI0 KOPUCTyBaya MIHIMyM OJUH 13 (PaKTOpiB SIKOT peani30BYETHCS 3
BUKOPHUCTAHHSAM JMHAMIYHOI aBTeHTH(IKallii, I 9ac oTpuMaHHs koxkHoro E3I Ta
3MIIACHIOBATU TEpeaBaHHs JJaHUX TaKOro KOpHUCTyBauya 3 BUKOpUcCTaHHAM CucreMu
BankID HBY muiire micist yCHiIIHOTO ii IPOXOKEHHS.

70. [Ipouenypa 3actocyBaHHsi OaraToakTOpHOi aBTeHTH(iKallli KOpUCTyBaya
nepeadayae BUKOPUCTAHHA IBOX a00 OubIle (pakTOPiB aBTEHTHU(IKAIIIT, KOMKEH 13 IKUX
Ma€ HajekaTH J0 pI3HUX KaTeropid (axropiB aBTeHTU(]IKallli, Ta MIHIMYM OJUH 13
SAKUX PEaTI30BYETHCS 3 BHUKOPHCTAHHSIM JMHAMIYHOI aBTEHTHU(IKallli, Ta yCHIIIHA
nepeBipka SKUX 3a0e3leuye OJTHO3HAYHE BCTAHOBIJICHHS Ta MIATBEPUKEHHS 0coOU
kopucTtyBauda. KoxHuil 13 pakTopiB aBTeHTH(IKALIl TOBUHEH OYTH HE3AJIEKHUM OJIMH
B1JI OJTHOTO JIsl YHUKHEHHSI MOXJIMBOCTI iX OJJTHOYACHOI KOMITPOMETAITI.

71. BunuiaroTh TpU KaTeropii (akTopiB aBTeHTU]IKaLIi:

1) 3HaHHs — 1HPOpMaIlid, KA B1IOMa TUIbKH KOPUCTYBavy, € KOH(D1ISHIIIIHOO Ta
HAJICXKUTh JI0 TUITY 1H(OpMaIlii, sKy 3a00pOHEHO pO3TOJIOITYBATH;

2) BOJOMIHHS — MaTepiaJbHUN TPEAMET, SKUM BOJOJIE€ TIIbKU KOPUCTYBaY.
[lepeBipka 1pOTO (haKTOPy MOXKE 3JIMCHIOBATHCS dYepe3  IIATBEPKESHHS
KOPUCTYyBa4eM OTPUMaHOTO Ha (iHaHCOBUI HOMep TeledoHy KOAYy B CMC-
MOBIJJOMJIEHHI a00 MiJ1 Yyac TeJe(OHHOTO A3BIHKA;

3) npuTamaHHICTH (BJACTHBICTH) — VYHIKQJbHI IHJIWBiAyalbHI (I3UYHI
XapaKTepUCTHKU KOPHUCTyBada, sIKI NMPUTaMaHHI TUIBKHM I[bOMY KOPHCTyBady Ta
BIJIPI3HSIOTH MOro BiJ IHIIMX KOPHUCTYBayiB, a came OIOMETpUYHI JaHi a0o IHIII
BJIACTUBOCTI  (PUCH, XapaKTEpUCTUKH) KOPUCTyBaya, SKI MEPEeBIPAIOTHCS 3
BUKOPUCTAHHSAM TIPOTPAMHHX KOMIUICKCIiB abOoHeHTa-imeHTudikatopa. I[lepeBipka
1bOTO (aKTOPy 3MIMCHIOETHCS IUIAXOM 3BIpsHHS 1H(OpMaIli Mpo KOpPUCTyBaya,
OTpUMaHO1 yepe3 iHhopMalliitHi cucteMu aboHeHTa-i1eHTudiKaTopa, 3 iIHPOopMaIli€to,
10 MICTUTHCSI Y BJIacHIN 0a3i qaHux aboHeHTa-ieHTudIKaTopa.

72. AboneHT-ineHTudikaTop 3000B’s13aHUM 3a0e3neunTu 3aXHUCT
KOH(IJEHIIMHOCTI JaHUX KOPUCTyBaya, III0 BUKOPUCTOBYIOThCA I MOrO
aBTEHTU(DIKAIII].
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73. YcmimHe MPOXOJKEHHS Tpoleaypu OaraTodakTOpHOi aBTEeHTHQIKaIli
KOpHCTYyBaueM € O0OB’A3KOBOIO YMOBOIO ISl TMepedaBaHHs MOro JaHUX aOOHEHTY-
Ha/laBauy MociIyr/aboHeHTy-Ha/laBauy MOCIYT 31 CIeliaJbHIUM CTaTyCOM.

74. Ilpouenypa 3aMiHM paHimie 30epexeHoro (iHaHCOBOTO HOMepa TelaehoHy
KOpHUCTyBaya, KU BUKOPUCTOBYETHCS i 4Yac OaratodakTopHOi aBTEHTHU]IKAIli
KOpHCTyBa4a, MOBHUHHA 3MIACHIOBATHCS aOOHEHTOM-1IEHTHU(IKaTOpoM 3a (PI3UYHOI
MIPUCYTHOCTI KOpPUCTyBa4ya ab0 3 BUKOPUCTAHHSIM OJHOTO 3 HE OOMEKEHUX JIIMITaMU
crioco6iB  Bepudikailii, Bu3HadeHuUX IlojokeHHSM Tpo 3iMCHEHHS OaHKaMHU
(Gh1HAaHCOBOTO MOHITOPHUHTY, 3aTBEPPKCHUM MocTaHoBOIO IIpaBninHsa HarioHanbHOTO
Oanky Ykpainu Bim 19 tpaBus 2020 poky Ne 65 (31 3miHamu), s OaHKIB abo
[lonoxeHHussM Tpo  3JIHCHEHHS  ycTaHOBaMH  (PIHAHCOBOTO  MOHITOPHHTY,
3aTBepKEeHUM noctanoBoto [Ipasninnas HanionansHoro 6anky Ykpainu Bif 28 JIUIMHS
2020 poky Ne 107 (31 3miHamu), Il HeOAHKIBCHKMX HaJaBadiB IUIATHKHUX MOCTYT 3
00CITyroByBaHHS PaxyHKY.

75. Ilpouenypa 3aminu padiiie 30epexeHoro (piHaHCOBOTO HOMepa TeleoHy
KOPUCTYBaya, SKUA BHKOPUCTOBYETHCS IMIJ 4ac Oararo()akTOpHOI aBTEHTHU(DIKaIli
KOPHUCTYBaya, MOXeE 3A1MCHIOBATUCS a0OHEHTOM-1JIEHTU(]IKATOPOM B 1HIIUH CIHOCIO,
HIX BU3Ha4YeHO B MyHKTI 74 po3aury VIII uporo [lonoxeHHs, 3a yMOBH 31HCHEHHS:

1) 6;10kyBaHHSI a0OHEHTOM-1JIEHTU()IKATOPOM MOKIIMBOCTI TAKUM KOPUCTYBa4am
BukopuctoByBatn Cucremy BanklD HBY mns imentudikamii (He 3aificHIOBaTH
dopmyBanns EIIl Takoro kopucryBaya) mpoTsrom 24 TOIWH 13 4Yacy 3MIHU
¢biHaHcoBOrO HOMEpa TeneoHy KOpUCTyBaya,

2) HampaBJICHHS TMOBIJOMJICHHS OJHOYacHO Ha oOuaBa (DIHAHCOBI HOMEpPH
TenedoHy (Toi, 0 3aMIHIOEThCA, Ta HOBHI) Ta €J1EKTPOHHY ajapecy (3a i HasIBHOCTI B
aboHeHTa-11eHTU(IKaTOpa) TaKOro KOpucTyBaya 3 1H(popmarlli€ro, mo (piHaHCOBUN
HOMep TeneoHy KopucTyBada 0yJ1o 3MiHeHO, a BukopucTtanus Cuctemu BanklD HBY
K crocoOy eJIeKTPOHHOI 1IeHTH(iKaIlii Ta/abo Bepudikaiii Oyae 10CTyHUM yepes 24
TOJMHH 3 MOMEHTY HaIPaBJICHHS MTOB1IOMIICHHS.

76. [ BUMOTH 70 BUKOPHUCTAaHHS (HaKTOPIB aBTEHTU(DIKaIlli BH3HAYAIOTHCS
JlokyMeHTamu.

IX. Bumoru no o6po6iienns E31 ta EINI
77. Abonent-inentudikarop  3000B’si3aHmit  3abe3meunTH  Oe3mepeObiiiHe

oopooutenns E3I ta popmysanns EINl y Cuctemi BanklD HBY 3 norpumanusm BUMor,
BU3HAUYCHUX CIeM(IKAIIEI0 B3AEMOIII.
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78. AGOHEHT-Ha/IaBad  IOCIyr/abOHEHT-HaJaBad MOCIyTr 31  CHeIliaJbHUM
cTatycoM 3000B’si3aHMi moBiaoMisITH HarionaneHuit 0aHK mpo MOAil, K MOXYTh
NPU3BECTH JI0 CYTTEBOTO 30UTbIeHH (Y Ba pa3u Ta Ounbiie) kimbkocti E31 y cucremi,
Ta MPOTHO30BaHy iX KIIBKICTh Y BU3HAYCHOMY IEpiojl yacy, B poOOUMii J€Hb, IO
nepeaye Takii Mmoii, aje He Mi3HIIIe HiXK 3a 48 TOAWH 10 OYIKYBaHOI MOII.

X. TlpaBuia HaAaHHA MOCITYTH EIEKTPOHHOI 1IeHTH (KA
Cuctemu BankID HBY Ta ii npusynuHeHHs

79. AGoHEHT-11eHTU(hIKATOP HAa/Ta€ KOPUCTYBAdy IMOBHY a00 00MEKEHY MOCIYTY
enekTponHoi igeHtudikamii Cucremu BanklD HBY, 3anexHo Bif 3acTOCOBAHOIO
crocoOy ineHTudikamii Ta Bepu@ikaiii KOpHCTyBaua, a TaKOX BIAMOBIAHOCTI
aboHeHTa-imeHTU(IKaTopa BuUMoraM 1pboro [lomoxkenHss Ta  JloKymeHTIB.
BianosinHicth crocoOy ineHTU(ikaiii Ta Bepudikallii KOpUcTyBaya Ta MOCIYTH
eJIEKTPOHHOI 171eHTUdiKallii (moBHa a0 oOMexxeHa), BU3Ha4YaeThesl JJokyMeHTamu.

80. IloBHa mociyra eleKTpOHHOI iMeHTHdIKalii HaJae KOpPHCTyBady IpaBoO
BukopuctoByBatu Cucremy BanklD HBY mis orpumanHs mociyr y Oyb-sIKOTO
abOHEHTa-HajJaBaya Mociayr/abOHeHTa-HaJaBaya MoCayr 31 CIEellaJbHUM CTaTycoM 13
ypaxyBaHHSAM OOMEXKEHb, BCTAHOBJIEHHX 3aKOHOJABCTBOM  YKpaiHH, MO0
MO’KJIMBOCTI BHUKOPHCTaHHA aO0OHEHTOM-HaJaBauyeM I10CIyr/a00OHEHTOM-HaJaBayeM
MOCJIYT 31 CHellaJbHUM CTaTyCcOM 3aco0iB i aBTeHTU(]iKallli 0coOu KOpUCTyBaya B
1H(}OopMaIIiHO-KOMYHIKalIMHUX cucTeMax Ta abo ii imenTudikarii/Bepudikartii.

81. O6mexeHa mociiyra eneKTpOHHOT 1eHTHdIKAIlll HAaJa€ KOPUCTYBayy MpPaBo
BukopuctoByBat Cucremy BanklD HBY mist otpumaHHS MOCIyr y 0OMEKEHOTO
nepeiky aOOHEHTIB-Ha/IaBaviB MOCITYT/a00HEHTIB-HaAaBaviB MOCTYT 31 CIeliaIbHUM
CTaTycoM, BU3Ha4YeHOro J[okymeHTamu.

82. AbonenT-inentudikarop 3000B’s3aHUN TPU3YNIMHUTH HAJAHHS TOCIYT
enekTpoHHOI ineHTudikarnii Cuctemu BanklD HBY kopuctyBauy y pasi:

1) 3akiHUEHHSI CTPOKY il JOKYMEHTY, IO TIOCBIAYy€E 0CO0Y KOPHCTYBaya, SKIIO
1HIIIE HE BCTAHOBJIEHO JloKyMeHTaMmu;

2) BTpaTH aKTyaJbHOCTI iIeHTH(IKAIIHHUX JaHUX KOPUCTYBAYa;
3) He TPOXO/DKEHHS KOPHCTYBadeM TMPOIEIypH aKkTyalizaiil JaHuxX Yy
BCTAHOBJICHI JIOTOBOPOM 13 KOPUCTYBadeM CTPOKH, SKIO IHINE HE BCTAHOBIIECHO

3aKOHOJABCTBOM YKpainu Ta/abo JlokymMeHTamu;

4) 3BEepHEHHS KOPUCTYBAya,
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5) npunuHEHHS 3 KOPHCTYBayeM JOTOBIPHUX BIAHOCHH, IO MICTSITh YMOBH
10J10 OOCIYrOBYBaHHS PaxXyHKY;

6) HactaHHA iHIIUX 00CTaBHH, BU3HaYeHHUX uM [lomoxxeHHsM, JlokyMeHTamH,
3aKOHO/IaBCTBOM YKpaiHH Ta/ab0 JOTOBOPOM 13 KOPUCTYBAUEM.

83. AOGOHEHT-1IeHTU(IKATOp  BIIHOBIIOE HaJaHHSA KOPUCTYyBaudy  IOCIYT
enekTponHoi igeHTudikamii Cucremu BanklD HBY npusynuHeHuX BiAMOBIIHO 0
nyHKTY 82 po3auty X 1poro [lomoxkeHHs, y pa3i yCyHEHHS MPUYUHH MPU3YyTTUHECHHS .

BigHOBIIEHHST HaJaHHS IMOCIYT €JIeKTpOoHHOI imeHTudikamii Cucremu BankiD
HBY 3piiicHI0€ThCA 32 YMOBU aKTYaJbHOCTI JaHUX KOPUCTYyBaya.

84. AGoHeHnT-imeHTH(]IKATOp 30008’ I3aHUN HETAHO 3a0JI0KyBaTH (BiIKIUKATH)
OOJIKOBI JIaHi JIOCTYyIy KOpHCTyBada (3a0JIOKyBaTH MOXKIIMBICTh BHUKOPHCTAHHS
Cucremu BankID HBY) y pasi:

1) BcraHOBiCHHS (akTy a00 BHHUKHEHHS OOIPYHTOBAaHHX IiJ03p IIOJO
He3akoHHOTO BUKopuctanHs Cuctemu BanklD HBY abo HasBHOCTI 0OTpyHTOBaHUX
PU3UKIB, MIATBEP/KEHUX pe3ylbTaTaMd BHYTPIIIHBOTO MOHITOPUHTY, aHaJI3y
aKTUBHOCTI a00 3BEpPHEHHS KOPHUCTYBaya;

2) 3BEpHEHHS KOPHCTyBaua 010 OJOKYyBaHHS OOJMIKOBHMX JaHUX JOCTYIY a0o
NPUITUHCHHS. BUKOPUCTAHHS TOCIYT eIeKTpoHHOI iaeHTudikamii Cucremu BankID
HBY kopucrysauewm;

3) kommpomeTalii 00TIKOBHUX JaHUX JOCTYIy KOPHUCTYyBaya,

4) 3aKiHYCHHS CTPOKY Jii OOJIIKOBUX NAaHUX JOCTYIy KOPUCTyBaya (3a yMOBH
BCTAHOBJICHHS CTPOKY 1X [Iii);

5) otpumanHs iH(GOpMAIIil PO CMEPTh KOPUCTYBAYA;

6) npunuHEHHS aO0OHEHTOM-INECHTU(IKATOPOM HAJAHHS IOCIYT EJIEKTPOHHOI
inentudikarii Cuctemu BanklD HBY;

7) HacTaHHs IHIINX OOCTaBMH, BU3HAuyeHUX JlOKyMEHTaMH, 3aKOHOIABCTBOM
VYkpainu Ta/ab0 T0roBOpPI 3 KOPUCTYBAYEM.

85. CkoMmpoMeToBaHi OOJIIKOBI JaHi JOCTyNmy KOpHCTyBada He MIAJIATaloTh
BIIHOBJICHHIO  (TIOBTOPHOMY BHUKOPHCTaHHIO micist iXx  OnokyBaHHs). Jlis
BUKOPUCTaHHS MOCHYru enekTpoHHoi iaeHTudikami Cucremu BankID HBY, y pa3si
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BCTAHOBJICHHS (haKTy KOMIpOMeETAllii OOJIKOBUX JaHUX JOCTYIly KOpHCTyBaua,
KOPHCTYBady MPUCBOIOIOTHCS HOB1 OOIIKOBI 1aHi JOCTYIY KOPUCTyBaya.
Po36okyBaHHST 00JIIKOBUX JAaHUX JOCTYITy KOpPHCTyBada (MOXJIHMBICTB iX

MOBTOPHOT'O BUKOPUCTAHHS KOPUCTYBAYEM IiCTs OJIOKYBaHHS) MOXKIIMBE Y BUITAJIKY 1X
TUMYAacOBOTO OJIOKYBaHHsS Ha IMIJCTaBl 3BEpHEHHS KOpPUCTyBada abo 1HILIATHBU
aboHeHTa-171eHTH(PiKaTOpa, 32 YMOBH BIJICYTHOCTI 1H(poOpMaIlii, BCTAHOBJICHHS (DAKTIB,
10 Taki 00JIKOBI JaHI JOCTYIY KOpUCTyBada OyJIu CKOMIIPOMETOBAHI.

86. AboneHT-11eHTHdIKaTOp 3000B’I3aHUN MOBIIOMUTH KOPHCTYyBada Mpo JaTy
Ta MPUINHY TPU3YNUHEHHS HaJaHHS TOCTYT eNeKTPOHHOI imeHTudikamii Cuctemu
BankID HBY/6nokyBanHs (BiIKJIMKaHHS) OOJIKOBHX JaHUX JIOCTYIy KOPUCTyBauda
(OKpiM BHMAAKy, BHM3HAYEHOTO MIAMYHKTOM 5 myHKTY 84 posauty X 1bOro
[TomoskeHHs), y crocid, nepeadadeHuii y 10roBOPi 3 KOPUCTYBAYCM.

87. AboneHT-11eHTU]IKATOP 3000B’s13aHUMN HaIpaBUTH KOpPUCTYyBauy
MOB1IOMJICHHS, BU3HaUeHEe MyHKTOM 86 po3ainy X mporo [lonoxeHHs:

1) He MeHmie HiX 3a 72 TOOWHHM JO HACTAHHS JaTH NMPU3YIUHCHHS HAJaHHS
nociyr Cucremu BankID HBY/6nokyBanns (BiakJIMKaHHS ) OOJIKOBHX JAHUX AOCTYITY
KOPHUCTYyBaua, SKIIO I[JIaHOBA JaTa MPU3YNUHEHHS HaJaHHsS MOCIYT 3aBYaCHO BioMa
a0OHEHTY-11eHTU(DIKATOPY;

2) y neHb npusynuHeHHs HaganHs nociayr Cucremu BanklD HBY.

Xl. TlpunvHeHHs HaJaHHS MOCIYT eIeKTPOoHHOT inenTrdikarii Cucremu BankID
HBY

88. AboneHT-inentudikarop 3000B’s3aHUN  PO3POOUTH, 3aTBEPAUTH  Ta
BUKOHYBATH TUTAH IPUIMHEHHS HaJIaHHS TIOCIIYT €JIEKTPOHHOI1 11eHTudikaii Cucremu
BankID HBYV, 3a ¢hopmoro, Bu3HadeHo10 JJokyMeHTamMu (a1l — T1aH MPUITHHEHHS).

89. AGoHeHT-11eHTU(]IKaTOp Hagae PO3POOJICHUM TUIAaH MPUIUHEHHS [0
HamionaneHoro 0aHky 10 Mo4aTtky poOOTH y MPOMHCIOBOMY cepenoBuini Cucremu
BankID HBY.

90. AGonenT-ineHTUdikaTop 3000B’sA3aHUN aKTyadi3yBaTH IUIaH MPUITUHEHHS
npotsroMm 30 KajJeHJapHUX JHIB 13 JaTW BUHUKHEHHSI TaKoi HEOOX1THOCT1 (3MIHH Y
nporeaypax, JOKyMEHTax) Ta MoBimoMuTH HamioHanbHHMI OaHK PO TakKi 3MiHH,
IUISIXOM HaIpaBJICHHS 3MIH Ta aKTyasli30BaHOTO IUIAHY MPUITUHEHHS MPOTATOM CEMU
poOOUMX AHIB 13 JaTH 3aTBEPIXKEHHS BIATOBITHUX 3MiH.
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91. AGoHeHT-11eHTHIKATOp TIOBiIOMIsie HarionanpHuit GaHK TIpo  HaMip
NPUTTUHCHHS HAJaHHS MOCHYr eleKTpoHHOi ineHTH(ikamii Cucremun BanklD HBY
IUIIXOM HamNpaBleHHS JIMCTa, MIJIUCAHOTO YMOBHOBAXEHOIO 0C000I0 aboHEeHTa-
imenTudikaTopa, U010 3arJIAHOBAHOTO MPHUIIMHEHHS HAJAaHHS IMOCIYT EJIEKTPOHHOI
imentudikanii Cucremu BanklD HBY 3a dopmoro, BuzHaueHorw JlokymMeHTamu, HE
mi3Hime HiK 3a 30 1OHIB 10 3aljlaHOBAHOI MAaTW TPUNUHEHHS HAJaHHS TOCIYT
enekTpoHHOI ineHTudikanii Cucremu BankiD HBY.

92. Hamionanpuuii OaHK y J€Hb TMPUIMHEHHS HadaHHA aOOHEHTOM-
i1eHTr(IKaTOpOM TOCIyT enekTponHol ineHTudikamii Cucremu BanklD HBY:

1)  3nilCHIOE TEXHOJOTIUHI HANAIITYBaHHS IIOJO BIJKIFOUCHHS aOOHECHTa-
inentudikaropa Bix Cuctemu BankiD HBY;

2) Bupanse iHdopMalliro nmpo abOHEHTa-iIeHTU(IKATOpa 3 MEPeiKy TIIYHX
aOOHEHTIB-1IeHTU(IKATOPiB HA CTOpIHLI O@imiiiHoro IHTepHET-NpeACcTaBHUIITBA
HamionansHoro Oanky Ta 3a0esneuye i1H(opmyBaHHS BciX aOoHeHTIB Cucremu
BanklD HBY.

93. IlpaBa Ta 00OB’S3KM IIOAO HAJAHHSA TOCIYT EJIEKTPOHHOI iIeHTH(IKAIii
Cuctemu BanklD HBY MoxyTh OyTH TepeiaHi yCTaHOBI-IIPaBOHACTYIHHUKY, SKIIO
BOHA € a00OHEHTOM-1JIeHTU(IKaTOpOM, Y pa3i peoprasizailii aboHeHTa-1AeHTU(IKaTOpa.

94. AboneHT-ineHTudikaTop, IO TMPUNUHAE CBOKO  POOOTY  HUISXOM
peopranisaiiii, y pa3i nepeaadi mpaBOHACTYITHUKY JJOTOBOPIB, 110 BKIIOYAOTh HATaHHS
KOPHUCTYBayaM TIOCIyT eleKTpoHHOi imeHTHdikamii Cuctemu BanklD HBY,
3000B’s13aHNH BKJIFOYUTH B TIJIaH MPUITMHEHHS OTKC 1N IIIOJI0 TIepeadi KX JT0r0BOPIB
MIPaBOHACTYITHHUKY 1 HaJIaHHS HAM IMX TTOCITYT KOPUCTyBadaM.

95. Ilnan nmpUNUHEHHS TOBUHEH BKJIIOYATH!

1) mopsimok Ta ctpok iHGopmyBaHHs HarlioHanbHOTO OaHKY Ta KOPUCTYBAYiB PO
NPUITUHCHHS Ha/IaHHS TTOCIIYT eJIeKTPOHHOI ineHTudikanii Cuctemu BankiD HBY;

2) miIcTaBU MPUITMHCHHS PillICHHsT a0OHEHTa-1eHTH(IKaTOpa PO MPUITHHEHHS
HaJIaHHs MOCIyT enekTponHoi ineHtudikarii Cucremu BanklD HBY abo npunuHeHHs
TISUTBHOCTI,

3) nopsioK 30epiraHHs JOKYMEHTIB Ta €JICKTPOHHUX JaHUX, OTPUMAHUX ITiJ] 4ac
peecTpailii KopucTyBauiB Ta iH(popmarlii, Bu3HaueHoi nyHkramu 40 ta 41 pozainy 11
uboro [lonoxeHns.
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96. /lara npunuHEHHs  A0OHEHTOM-1IEHTU(IKATOPOM  HaJaHHSA  MOCIYT
enexkTpoHHOI inteHTH}iKarii Cuctemu BanklD HBY € natoro nmpunuHeHHs ioro y4dacTi
y Cuctemi BankID HBY.

XIl. BigmosiganpHICTh

97. lllxona, 3aBHaHa KOPUCTYBady 3 BUHH a0OHEHTA BHACIIIOK HEBUKOHAHHS UM
HEHAJIE)KHOTO BUKOHAHHS HHUM OOOB’S3KIB, yCTaHOBJIEHHX IUM IlojokeHHsIM Ta
JlokymeHTaMu, BiJIIIKOAOBY€ETHCS KOPUCTYBayy TaKUM aOOHEHTOM y TOBHOMY 00Cs31
Yy BCTAHOBJICHOMY 3aKOHOJABCTBOM Y KpaiHU MOPSJIKY.

98. AGoHEHTH Ta KOHTPAreHTH, BUHHI B MOPYLIEHHAX KOH(IACHIIIITHOCTI Ta/abo
HUTICHOCTI 1H(OpMaIlii, 0 CTOCYIOTHCS MEPCOHATBHUX JAaHUX KOPUCTYBayiB, HECYTh
BIIMOBIAANBHICTh BIAMOBIIHO 10 3aKoHY Ykpainu “Ilpo 3axuct mnepcoHaIbHUX
TaHuX .



